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Board Minutes 

June 18, 2026 

 

CALL TO ORDER 
 
The Clarksville Gas & Water Board was called to order, on Thursday, June 18, 2026 at 4:30 p.m. 
A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
   Tom Drew, Curtis Johnson, Stacey Streetman, Michael Hagewood, Valerie 
Guzman Mark Riggins, Patrick Chesney, Troy Jones, Dawn Thomack, Emily Hammer and Brandy 
Slaughter 
 

APPROVAL OF MINUTES 
 
 Board member Curtis Johnson made a motion to approve the minutes from the May 27, 
2026 meeting.  Board member Stacey Streetman seconded that motion.  All were in favor, the 
minutes passed.   
 
 

BOARD ACTION REQUIRED 
 

A. Request for Professional Service:  Tennessee College of Applied Technology:  The Board 
discussed a professional services agreement that had previously been approved but 
required the addition of estimated costs. Board member Curtis Johnson made a motion 
for approval. Board member Stacey Streetman seconded the motion.  All were in favor, 
the motion was approved. 
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B. Waypoint Platform Solutions: The Board reviewed a services agreement for the 

Waypoint platform, which handles IT support and transitions the organizations systems 

to a private hosted cloud data center. This reduces the need for an on-premises 

infrastructure and personnel, while enhancing system redundancy and cyber security. 

Board member Stacey Streetman made a motion for approval.  Board member Valerie 

Guzman seconded the motion.  All were in favor, the motion was approved.    

 

REPORTS 

 

A. Sold Assets – Mark reviewed this with the board members. There were no questions. 

 

B. Contract Change Order:  Stormwater Division Development Study and Implementation 

Plan. The Board reviewed Phase one of the storm drain division professional service 

agreement with WSP, which is nearing completion.  The phase focused on gathering 

information regarding existing assets, capital projects, debt, and staffing requirements. 

The Board also discussed moving forward with phase two of the WSP agreement, which 

includes creating a program plan, a cost of services report with a final organizational 

plan. The additional scope for this phase includes policy development for payments and 

mitigation credits, establishing a rate structure, and conducting public outreach, with an 

objective to present findings to the council around the end of the year or early next 

year.  There were no questions. 

 

C. InSource Solutions – The Board reviewed a sole source agreement with InSource 

Solutions regarding the SCADA system platform, which is currently used for remote 

monitoring of utility infrastructure, including water tanks, gas regulator systems, and 

pump lift stations.  There were no questions.  

 

D. Bid Summary- The Board reviewed the bid summary. There were no questions.  

 

E. Financial  

 

Dawn Thomack went over the May financials for the Water Division.  Revenue for 
the month was $4 million, Year-to-date was $44.4 million.  Operating expenses were 
$3.1 million.  Year-to-date was $33.3 million.  The income from operations was just 
over $981,831.  Year-to-date was $11.1 million.  In the month of May there was an 
income of $621,870. Year-to- date there is an income of $4.7 million.  Capital 
spending year-to-date is just under 34 million. 
 
Dawn Thomack went over the May financials for the Wastewater Division.  Revenue 
for the month was $4.5 million.  Year-to-date was $50.2million.  Operating expenses 
for the month was $3.3 million.  Year-to-date was just over $36.2 million.  The 
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income from operations was just under $1.2 million.  Year-to-date was $13.9 million.  
There was an expense of $301,358.  Year-to-date was an expense of $3.5 million.  
The total income in wastewater fort the month of May was just under $877,211.  
Year-to-date was $10.4million.  Capital spending Year-to-date was $28.4 million.  
 
Dawn Thomack went over the May financials for the Gas Division. Revenue for the 
month was just under $2.4 million.  Year-to-date was just $40.9 million.  Operating 
expenses for the month was just under $2.4million.  Year-to-date was $36.7 million.  
Income from operations was a loss of 19,873.  Year-to-date was just over $4.2 
million Total income for May was $39,106.  Year-to- date was $4.6 million.   
 
Debt coverage was next. In the month of May the debt coverage ratio was 2.18.  The 
debt to operating revenue ratio was 2.33 and is expected to improve as debt is paid 
down.   
 
Lastly, Dawn Thomack explained the cash flow levels for Water, Wastewater, and 
Gas to the board.  There were no questions.   
 

F. Departmental – Mark reviewed the departmental reports with the board.  There were 
no questions.  

 
ADJOURNMENT 
 
The meeting was adjourned at 4:45 p.m.  
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Monthly Activity Summary 

June 2026 

 Gas System distributed 363,289,000 cubic feet and averaged 12,106,633 cubic feet 

per day.  That represents approximately 18.3  percent of the system’s capacity 

 

  Water plant pumped 688.2 million gallons of treated water into the system and 

averaged 23 million gallons per day.  This represents approximately 82 percent of 

the plant’s capacity. 

 

 Wastewater Plant treated 378.8 million gallons of sewage and averaged 12.6 million 

gallons per day.  That represents approximately 50.4 percent of the plant’s capacity. 

 

 The call center handled 10,015 calls and averaged 477 calls per day.  Each call lasted 

an average of 4 minutes and 57 seconds.   

 

  The service department completed 5,460 work orders and responded to 292 after 

hour calls.  

 

 In the month of June, 588 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 33 new services, and totaled 2,637 feet of pipe, 4 mains 

totaling 411 feet of pipe, and responded to 42 odor complaints.  

 

 Water division repaired 63 water leaks, totaling 1,564 feet of pipe, flushed 469 

hydrants, and tested 2,576 backflow devices.  

 

 Sewer division made 7 point repairs totaling 109 feet of pipe, cleaned 30,453 feet of 

pipe.   

 

 Engineering approved 9 utility plans this month and currently had 37 ongoing 

projects.   

 

 Billing Department read 117,019 meters with an accuracy rate of 99.92 percent and 

sent a total of 100,108 bills and 13,236 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report June 2026 

 

Meter Reading 

Meters Read 

Month Year Gas Water Total Accuracy Rate 

June 2026 30,808 
 

86,211 
 

117,019 
 

99.92% 
 

May 2026 30,791 
 

86,039 
 

116,830 
 

99.91% 
 

April  2026 31,215 86,079 

 

117,294 

 

99.90% 

March  2026 30,750 85,735 116,485 99.94% 

February 2026 30,734 85,624 116,358 99.93% 

January 2026 30,707 85,498 116,205 99.88% 

December 2025 30,368 85,390 116,078 99.89% 

November 2025 30,633 85,243 115,906 99.92% 

October 2025 30,639 85,110 115,749 99.93% 

September 2025 30,631 84,909 115,540 99.88% 

August 2025 30,606 84,735 115,341 99.91% 

July  2025 30,587 84,561 115,148 99.92% 

12 Month 
Total 

 368,372 
 

1,024,980 
 

1,393,352 
 

99.91% 

  

Month Year Service Orders After Hours Calls 

June 2026 5,460 292 

May 2026 5,203 296 

April 2026 5327 281 

March 2026 5,762 312 

February 2026 4,634 341 

January 2026 4,481 350 

December 2025 5,638 426 

November 2025 4,249 302 

October 2025 5,977 347 

September 2025 5,039 300 

August 2025 5,617 323 

July  2025 5,913 323 

12 Month Total  63,300 3,893 
 


