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Board Minutes 

April 21, 2026 

 

CALL TO ORDER 
 
The Clarksville Gas & Water Board was called to order, on Tuesday, April 21, 2026 at 4:30 p.m. 
A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
  Valerie Guzman, Michael Hagewood, Curtis Johnson, Stacey Streetman,  Mark 
Riggins, Patrick Chesney, Troy Jones, Dawn Thomack, Alexander Duke, and Brandy Slaughter 
 

APPROVAL OF MINUTES 
 
 Board member Stacey Streetman made a motion to approve the minutes from the 
March 17, 2026 meeting.  Board member Curtis Johnson seconded that motion.  All were in 
favor, the minutes passed.   
 
 

BOARD ACTION REQUIRED 
 

A. Request for Professional Service:  Suiter Surveying & Land Planning, Inc.:  The board was 
asked to approve the hiring of a consulting engineering firm to perform surveying and 
design work for water and natural gas improvements on Excel Road. The firm will 
prepare construction plans, permits, and easement documents. Another company will 
do the easement acquisition. Board member, Valerie Guzman made a motion for 
approval. Curtis Johnson seconded the motion. All were in favor, the motion was 
approved. 
 

B. RESOLUTION 55-2025-26 A RESOLUTION AUTHORIZING AN INTERLOCAL AGREEMENT 

BETWEEN THE CITY OF CLARKSVILLE, TENNESSEE AND MONTGOMERY COUNTY 

GOVERNMENT, MONTGOMERY COUNTY, TENNESSEE PERTAINING TO UTILITY 
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RELOCATIONS AT THE INTERSECTION OF ROSSVIEW ROADAND ROLLOW LANE IN 

CLARKSVILLE, TENNESSEE. 

 

Mark Riggins further explained this to the Board. There were no questions. Board 

member Stacey Streetman made a motion for approval. Board member Valerie Guzman 

seconded the motion.  All were in favor, the motion was approved.  

 

C. ORDINANCE 67-2025-26 AN ORDINANCE AUTHORIZING THE EXERCISE OF THE RIGHT OF 

EMINENT DOMAIN TO ACQUIRE EASEMENTS AND RIGHTS OF WAY FOR UTILITY 

IMPROVEMENTS REQUIRED TO FACILITATE DESIGN AND CONSTRUCTION OF VARIOUS 

PROJECTS.  

 

Mark Riggins further explained eminent domain to the board. He also informed the 

board about two projects requiring the consideration of eminent domain. Both of these 

are gas projects for Hampton Station Road and for an area on Madison Street. The goal 

is to obtain the necessary right of entry to proceed with construction while working with 

the court system to settle the acquisition.  Board member Stacey Streetman made a 

motion for approval. Mike Hagewood seconded the motion. All were in favor, the 

motion was approved.  

 

D. FY27 Budget:  Dawn Thomack provided an overview of the Fiscal Year 2027 budget. She 

explained that it covers the three main utilities of gas, water, and sewer, with 

administration costs being proportionally allocated. Dawn also explained that it is 

segmented into revenue and expense, with expensed broken down into operating 

budget, personnel requests, capital support, and capital improvement Projects.  The 

board reviewed the budget for all areas.  Dawn reviewed in detail all areas of the 

proposed budget with the board and answered questions.  Board member Stacey 

Streetman made a motion for approval.  Valerie Guzman seconded the motion.  All were 

in favor, the motion was approved.  

 

REPORTS 

 

A. Sold Assets – Mark reviewed this with the board members. There were no questions. 

 

B. Contract Change Order:  Smith, Seckman, Reid, Inc. – Mark reviewed this and the 

changes with the board members. There were no questions.  

 

C. Amendment No. 1 to Pipeline Crossing License Agreement RJCM2023019 – Mark 

reviewed this with the board members.  There were no questions.  

 

D. Bid Summary – Mark reviewed this with the board. There were no questions.  
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E. Financial  

 

Dawn Thomack went over the March financials for the Water Division.  Revenue for 
the month was just under $3.9million, Year-to-date was $36.3 million.  Operating 
expenses were just under $3.6 million.  Year-to-date was $27.2 million.  The income 
from operations was just $279,299.  Year-to-date was $9.1 million.  There was a loss 
for the month of March in the amount of $177,733.  Year-to- date there is still 
income of $3.6 million.  Capital spending year-to-date is $28.5 million. 
 
Dawn Thomack went over the March financials for the Wastewater Division.  
Revenue for the month was $4.4 million.  Year-to-date was $41.2million.  Operating 
expenses for the month was $3.5 million.  Year-to-date was just over $29.5 million.  
The income from operations was $902,203.  Year-to-date was just under $11.7 
million.  There was an expense of $262,000.  Year-to-date was an expense of $2.8 
million.  The total income in wastewater fort the month of March was $640,121.  
Year-to-date was just under $8.9 million.  Capital spending was $21.1 million.  
 
Dawn Thomack went over the March financials for the Gas Division. There was a 
correction to the Gas Department Financials that was handed out in the meeting.  
Revenue for the month was just under $5 million.  Year-to-date was just under $35.9 
million.  Operating expenses for the month was just over $3.2million.  Year-to-date 
was $31.8 million.  Income from operations was just over $1.7million.  Year-to-date 
was just over $4 million. Other income was $27,531.  Year-to-date was $304,175.  
Total income for March was just under $1.8 million.  Year-to- date was just under 
$4.4 million.   
 
Debt coverage was next. There was a correction made to this document that was 
handed out at the meeting. In the month of March the debt coverage ratio was 2.2.  
The debt to operating revenue ratio was 2.33 and is expected to improve as debt is 
paid down.   
 
Lastly, Dawn Thomack explained the cash flow levels for Water, Wastewater, and 
Gas to the board.  There were no questions.   
 

F. Departmental – Mark reviewed the departmental reports with the board.  There were 
no questions.  

 
ADJOURNMENT 
 
The meeting was adjourned at 5:22 p.m.  
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Monthly Activity Summary 

April 2026 

 Gas System distributed 494,492,000 cubic feet and averaged 16,483,067 cubic feet 

per day.  That represents approximately 24.9  percent of the system’s capacity 

 

  Water plant pumped 642.5 million gallons of treated water into the system and 

averaged 21.4 million gallons per day.  This represents approximately 76.4 percent 

of the plant’s capacity. 

 

 Wastewater Plant treated 376.4 million gallons of sewage and averaged 12.5 million 

gallons per day.  That represents approximately 50 percent of the plant’s capacity. 

 

 The call center handled 9,216 calls and averaged 419 calls per day.  Each call lasted 

an average of 4 minutes and 58 seconds.   

 

  The service department completed 5,327 work orders and responded to 281 after 

hour calls.  

 

 In the month of March, 511 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 43 new services, and totaled 2,837 feet of pipe, 4 mains 

totaling 7,837 feet of pipe, and responded to 59 odor complaints.  

 

 Water division repaired 58 water leaks, totaling 1,116 feet of pipe, flushed 273 

hydrants, and tested 956 backflow devices.  

 

 Sewer division made 15 point repairs totaling 273 feet of pipe, cleaned 21,314 feet 

of pipe.   

 

 Engineering approved 3 utility plans this month and currently had 46 ongoing 

projects.   

 

 Billing Department read 117,294 meters with an accuracy rate of 99.90 percent and 

sent a total of 99,277 bills and 12,583 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report April 2026 

 

Meter Reading 

 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

April 2026 31,215 86,079 
 

117,294 
 

99.90% 

March  2026 30,750 85,735 116,485 99.94% 

February 2026 30,734 85,624 116,358 99.93% 

January 2026 30,707 85,498 116,205 99.88% 

December 2025 30,368 85,390 116,078 99.89% 

November 2025 30,633 85,243 115,906 99.92% 

October 2025 30,639 85,110 115,749 99.93% 

September 2025 30,631 84,909 115,540 99.88% 

August 2025 30,606 84,735 115,341 99.91% 

July  2025 30,587 84,561 115,148 99.92% 

June 2025 30,518 84,407 114,928 99.94% 

May 2025 30,535 84,293 114,828 99.91% 

12 Month 
Total 

 368,273 
 

1,021,584 
 

1,389,857 
 

99.91% 

  

Month Year Service Orders After Hours Calls 

April 2026 5327 281 

March 2026 5,762 312 

February 2026 4,634 341 

January 2026 4,481 350 

December 2025 5,638 426 

November 2025 4,249 302 

October 2025 5,977 347 

September 2025 5,039 300 

August 2025 5,617 323 

July  2025 5,913 323 

June 2025 5,347 283 

May 2025 5,090 260 

12 Month Total  63,074 3,848 
 


