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Monthly Activity Summary 

November 2025 

 Gas System distributed 656,593,000 cubic feet and averaged 21,886,433 cubic feet 

per day.  That represents approximately 33.2 percent of the system’s capacity 

 

  Water plant pumped 579.7 million gallons of treated water into the system and 

averaged 19.3 million gallons per day.  This represents approximately 68.9 percent 

of the plant’s capacity. 

 

 Wastewater Plant treated 361.6 million gallons of sewage and averaged 12.9 million 

gallons per day.  That represents approximately 51.6 percent of the plant’s capacity. 

 

 The call center handled 7,262 calls and averaged 427 calls per day.  Each call lasted 

an average of 5 minutes and 35 seconds.   

 

  The service department completed 4,249 work orders and responded to 302 after 

hour calls.  

 

 In the month of November, 476 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 25 new services, and totaled 3,009 feet of pipe, 5 mains 

totaling 344 feet of pipe, and responded to 109 odor complaints.  

 

 Water division repaired 58 water leaks, totaling 1,648 feet of pipe, flushed 709 

hydrants, and tested 1,456 backflow devices.  

 

 Sewer division made 13 point repairs totaling 135 feet of pipe, cleaned 20,440 feet 

of pipe.   

 

 Engineering approved 7 utility plans this month and currently had 41 ongoing 

projects.   

 

 Billing Department read 115,906 meters with an accuracy rate of 99.92 percent and 

sent a total of 97,926 bills and 11,719 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report November2025 

Meter Reading 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

November 2025 30,633 85,243 115,906 99.92% 

October 2025 30,639 85,110 115,749 99.93% 

September 2025 30,631 84,909 115,540 99.88% 

August 2025 30,606 84,735 115,341 99.91% 

July  2025 30,587 84,561 115,148 99.92% 

June 2025 30,518 84,407 114,928 99.94% 

May 2025 30,535 84,293 114,828 99.91% 

April 2025 30,520 84,114 114,634 99.92% 

March  2025 30,501 83,972 114,473 99.92% 

February 2025 30,493 
 

83,871 
 

114,364 
 

99.89% 

January  2025 30,470 83,797 114,267 99.88% 

December  2024 30,433 83,663 114,096 99.93% 

12 Month 
Total 

 366,566 1,012,675 
 

1,379,274 
 

99.91% 

   

Month Year Service Orders After Hours Calls 

November 2025 4,249 302 

October 2025 5,977 347 

September 2025 5,039 300 

August 2025 5,617 323 

July  2025 5,913 323 

June 2025 5,347 283 

May 2025 5,090 260 

April 2025 5,340 279 

March  2025 5,115 243 

February 2025 5,083 320 

January 2025 5,135 328 

December 2024 5,235 259 

12 Month Total  63,140 

 
3,567 
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