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Committee Minutes  

August 21, 2025 

CALL TO ORDER 
 
Councilperson Deanna McLaughlin called a meeting of the City of Clarksville Gas & Water 
Committee to order, on Thursday August 21, 2025 at 4:30 p.m. A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
 
  Councilperson Deanna McLaughlin, Councilperson Carlos Peters, Councilperson 
Jerry Haywood, Councilperson Travis Holleman, Councilperson Stacey Streetman, Mark Riggins, 
Patrick Chesney, Camille Thomas, Dawn Thomack, Emily Hammer, and Brandy Slaughter 

 
ADOPTION OF MINUTES 
 
 Councilperson Travis Holleman made a motion to approve the minutes from July 24, 
2025.  Councilperson Jerry Haywood seconded that motion. No one opposed. The minutes 
passed.    

 

DEPARTMENT REPORTS 

  
 Camille Thomas presented the bid summary and professional services.   There were no 
questions.  The sale of surplus property on GovDeals.com for the month of July 2025 was 
$160.25 
 

 Dawn Thomack went over the bad debt report.  In the month of July 121 accounts were 
turned over to collections, which totaled $17,869.88.   In July the number of accounts written 
off was 110 which totaled $14,219.93.  In July $8,392.36 was collected.   
 
 Next, Dawn went over the financials for the Water division.  Revenue for the month of 
July was nearly $4.3 million.  Operating expenses for July were just over $2.9 million. The 
income for operations from July was $1.3 million.  Interest borrowing activities was just under 
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$322,000 of expense. The total income in water was just over $1 million.  Capital spending was 
$4.193 million.  This was mainly for the new Water Plant.    
 

The Wastewater Department was next.  The July revenue in the Wastewater 
department was $4.8 million.  Operating expenses were $3.2 million.  Income from operations 
for July was $1.6 million. The interest and borrowing activities was an expense of $345,000.  
The income for the month of July was $1.2 million. Capital spending was $1.8 million  
 
 The Gas Departments financials were next.  Revenue for the month of July $2.3 million.   
Operating expenses for July was $2.2 million. The income for July was $124,000.   The interest 
and borrowing activities was $42,000 of income.  The total income was just under $167,000.  
Capital spend was just under $107,000.   
 
 Debt coverage was next. In the month of July the debt coverage ratio was 2.43.  This is 
well above the goal of 1.7.  The bond covenance was 1.2.  The department is in good standing 
with the bond ratings.  The debt to operating revenue ratio was 2.3 and is expected to improve 
as debt is paid down.  Current cash levels were approximately $22 million for water, $18 million 
for wastewater, and $28 million for gas.   
 
 Department reports were next. Mark Riggins gave this report to the committee. The 
Committee members went over the reports and had no questions.  Mark also went over the 
Monthly Committee Report.  There were no questions. 
 
 

COMMITTEE ACTION REQUIRED 
 

None 
 

CITY COUNCIL ACTION REQUIRED 
 
None 

 
PUBLIC COMMENT 
 
Jodi Issac spoke about her concerns about inter-departmental communication regarding 
downtown infrastructure projects and obtaining information.  She was particularly interested in 
separating the sewer under Franklin Street and want guidance on who to speak with.  It was 
suggested that she speak with Mark after the meeting in regards to her concerns.  
 
 

ADJOURNMENT 
 

The meeting was adjourned at 4:46 pm.   
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Clarksville Water Treatment Plant Finished Water Totals    August 2025 
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Clarksville Water Treatment Plant            Maximum Daily Pumpage  2020-2025 
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Clarksville Water Treatment Plant          Average Monthly Pumpage Totals  2020-2025  
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Monthly Activity Summary 

August 2025 

 Gas System distributed 357,164,000 cubic feet and averaged 11,905,467 cubic feet 

per day.  That represents approximately 18 percent of the system’s capacity 

 

  Water plant pumped 749.7 million gallons of treated water into the system and 

averaged 24.2 million gallons per day.  This represents approximately 86 percent of 

the plant’s capacity. 

 

 Wastewater Plant treated 370.7 million gallons of sewage and averaged 12 million 

gallons per day.  That represents approximately 48 percent of the plant’s capacity. 

 

 The call center handled 10,622 calls and averaged 505 calls per day.  Each call lasted 

an average of 5 minutes and 30 seconds.   

 

  The service department completed 5,617work orders and responded to 323 after 

hour calls.  

 

 In the month of August, 912 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 14 new services, and totaled 1,467 feet of pipe, 5 mains 

totaling 3,289 feet of pipe, and responded to 72 odor complaints.  

 

 Water division repaired 79 water leaks, totaling 1,728 feet of pipe, flushed 258 

hydrants, and tested 1303 backflow devices.  

 

 Sewer division made 26 point repairs totaling 258 feet of pipe, cleaned 22,123 feet 

of pipe.   

 

 Engineering approved 4 utility plans this month and currently had 41 ongoing 

projects.   

 

 Billing Department read 115,341 meters with an accuracy rate of 99.91 percent and 

sent a total of 95,950 bills and 12,592 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report August 2025 

Meter Reading 

 

 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

August 2025 30,606 84,735 115,341 99.91% 

July  2025 30,587 84,561 115,148 99.92% 

June 2025 30,518 84,407 114,928 99.94% 

May 2025 30,535 84,293 114,828 99.91% 

April 2025 30,520 84,114 114,634 99.92% 

March  2025 30,501 83,972 114,473 99.92% 

February 2025 30,493 
 

83,871 
 

114,364 
 

99.89% 

January  2025 30,470 83,797 114,267 99.88% 

December  2024 30,433 83,663 114,096 99.93% 

November 2024 30,401 83,612 114.013 99.89% 

October 2024 30,365 83,511 113,876 99.91% 

September 2024 30,339 83,389 113,728 99.90% 

12 Month 
Total 

 365,768 1,007,925 1,259,797 99.91% 

  

Month Year Service Orders After Hours Calls 

August 2025 5,617 323 

July  20205 5,913 323 

June 2025 5,347 283 

May 2025 5,090 260 

April 2025 5,340 279 

March  2025 5,115 243 

February 2025 5,083 320 

January 2025 5,135 328 

December 2024 5,235 259 

November 2024 5,140 278 

October  2024 6,495 366 

September 2024 4,975 231 

12 Month Total  64,485 3,493 
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Monthly Committee Report  

September 2025 

 Clarksville Water System earned a perfect score of 100 on the Sanitary Survey 

conducted by Tennessee Department of Environment and Conservation (TDEC) in late 

July.  

The sanitary survey is a thorough inspection by TDEC reviewing all operational aspects 

of the water system, from the treatment processes and distribution to accurate record 

keeping ensuring Clarksville is delivering safe and reliable drinking water to the public. 

Since 2010, this marks the sixth time the Clarksville Water System scored a perfect score 

of 100. 

 Clean Water Professionals (CWP-KT) Operational Excellence Award: The 

Clarksville Wastewater Treatment Plant achieved the CWP-KT Operational Excellence 

Award by having no more than one violation of its National Pollutant Discharge 

Elimination System (NPDES) Permit in a 12-month reporting period, January 1, 2024 to 

December 31, 2024. 

 Tennessee 811 Damage Prevention MVP: Clarksville Gas & Water was selected as the 

Tennessee 811 Damage Prevention MVP by Tennessee 811 for the Tennessee 

Underground Utility Damage Prevention Grant award for $40k by the Tennessee 

Underground Utility Damage Enforcement Board (UUDEB) for public awareness, 

educational programs or materials related to Tennessee’s Underground Utility Damage 

Prevention Act. In FY25, grant funds were used to publish an inaugural customer 

magazine, The Service Line, featuring the 811 message, “Know what’s below. Call before 

you dig! Clarksville Gas & Water was featured in an article for this recognition in the 

Global 811 Magazine, 2025 Q2.  

 The Service Line, Fall 2025 Edition: The Clarksville Gas & Water Q3 customer 

magazine will be distributed by directed mail and digital mail on the customer electronic 

bill the end of September. 

 Public Natural Gas Week (Oct. 5-11, 2025) is a nationwide observance for natural gas 

systems to showcase their systems and generate enthusiasm about the benefits of public 

natural gas. 

Clarksville Gas will celebrate Public Natural Gas Week on Friday, Oct. 10, 2025, at the 

main office at 2215 Madison Street. The public is invited to join the celebration! A free 

lunch and giveaways will be available while supplies last. Clarksville Gas personnel will 

be present to answer questions or concerns and share the latest news about the natural gas 

industry. 


