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Committee Minutes 

July 24, 2025 

 

CALL TO ORDER 
 
Councilperson Deanna McLaughlin called a meeting of the City of Clarksville Gas & Water 
Committee to order, on Thursday July 24, 2024 at 4:30 p.m. A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
 
  Councilperson Deanna McLaughlin, Councilperson Carlos Peters, Councilperson 
Jerry Haywood, Councilperson Travis Holleman, Councilperson Stacey Streetman, Mark Riggins, 
Patrick Chesney, Camille Thomas, Dawn Thomack, Emily Hammer, and Brandy Slaughter 

 
ADOPTION OF MINUTES 
 
 Councilperson Stacey Streetman made a motion to approve the minutes from May 22, 
2025.  Councilperson Travis Holleman seconded that motion. No one opposed. The minutes 
passed.    

 

DEPARTMENT REPORTS 

  
 Camille Thomas presented the bid summary and professional services. Camille did note 
that there was a correction that under the State Contract purchases, number four is actually for 
the Street Department.   There were no questions.  The sale of surplus property on 
GovDeals.com for the month of May 2025 was $12,320. 
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 Dawn Thomack went over the bad debt report.  In the month of June 131 accounts were 
turned over to collections, which totaled $24,329.34.   In April the number of accounts written 
off was 101 which totaled $15,484.71.  In June $3,195.18 was collected.   
 
 Next, Dawn went over the financials for the Water division.  Revenue for the month of 
June was $4.8 million.  The year- to date was $46.6 million.  Operating expenses for June were 
just over $2.7million.  Year-to-date was $32.8 million.  The income for operations from June 
was just over $2 million. Year-to- date was $13.8 million.  Overall the income for June was just 
over $1.7million.  Year-to-date was $11.6 million.  Capital spending for the year was $38.7 
million, which is almost entirely for the new Water Plant.  The contributed capital for the 
second half of the year was just over $2.7 million.  Year-to-date was $7.8 million.    
 

The Wastewater Department was next.  The June revenue in the Wastewater 
department was just under $4.6 million.  Year-to- date was $52.9 million.    Operating expenses 
were $3.7 million. Year- to-date was $38.1 million.  Income from operations for April was $1.1 
million.  Year-to-date is $14.7 million.  Overall the income for June was just over $1 million.  The 
Year-to-date was $13.4 million.  Capital spending was $ 41.4 million, mostly for the Thermal 
Dryer Projects and the Ringgold Road station.     
 
 The Gas Departments financials were next.  Revenue for the month of June was just 
over $2 million. Year-to-date was $36.2 million.  Operating expenses for June were $2.1 million.  
Year-to-date was $33.6 million.   There was a loss in June for $129,000.  However Year-to- date 
there was income in the amount of $2.5 million.  Overall the loss for June was just over 
$80,000.  Overall Year-to-date was $3.1 million.  Capital spending was just over $2 million.      
 
 Debt coverage was next. The department ended the year with a debt ratio was 2.47, 
well above the goal of 1.7.  The debt to operating ratio was 2.59.   
 
 Department reports were next. Mark Riggins gave this report to the committee. The 
Committee members went over the reports and had no questions.  Mark also went over the 
Monthly Committee Report.  There were no questions. 
 
 

COMMITTEE ACTION REQUIRED 
 

None 
 

CITY COUNCIL ACTION REQUIRED 
 
AN ORDINANCE AMENDING PART II (CODE OF ORDINANCES), TITLE 13 (UTILITIES 
AND SERVICE), CHAPTER 3 (GAS, WATER AND SEWER SERVICE) THE CITY OF 
CLARKSVILLE RELATIVE TO OWNERSHIP AND MAINTENANCE OF GAS AND WATER 
METERS AND SERVICES 
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Mark explained that the ordinance is a response to stricter federal regulations on lead and 
galvanized services.  The ordinance reinforces the existing practice where customers are 
responsible for leaks on their side of the meter.  Councilperson McLaughlin motioned for 
approval, Councilperson Streetman seconded the motion.  All were in favor. The motion 
passed.   

 
 

ADJOURNMENT 
 

The meeting was adjourned at 5:11 pm.   
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Clarksville Water Treatment Plant Finished Water Totals    July 2025 
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Clarksville Water Treatment Plant            Maximum Daily Pumpage    2020-2025 
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Clarksville Water Treatment Plant            Average Monthly Pumpage Totals  2020-2025 
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Monthly Activity Summary 

July 2025 

 Gas System distributed 307,003,000 cubic feet and averaged 9,903,322 cubic feet 

per day.  That represents approximately 15 percent of the system’s capacity 

 

  Water plant pumped 702 million gallons of treated water into the system and 

averaged 25 million gallons per day.  This represents approximately 89 percent of 

the plant’s capacity. 

 

 Wastewater Plant treated 409.5 million gallons of sewage and averaged 12.8 million 

gallons per day.  That represents approximately 51 percent of the plant’s capacity. 

 

 The call center handled 9,096 calls and averaged 413 calls per day.  Each call lasted 

an average of 4 minutes and 46 seconds.   

 

  The service department completed 5,913work orders and responded to 323 after 

hour calls.  

 

 In the month of July, 715 accounts were flagged for high usage by the meter readers.  

 

 Gas division installed 36 new services, and totaled 1,705 feet of pipe, 38 mains 

totaling 4,425 feet of pipe, and responded to 76 odor complaints.  

 

 Water division repaired 61 water leaks, totaling 907 feet of pipe, flushed 277 

hydrants, and tested 910 backflow devices.  

 

 Sewer division made 19 point repairs totaling 184 feet of pipe, cleaned 25,986 feet 

of pipe.   

 

 Engineering approved 10 utility plans this month and currently had 43 ongoing 

projects.   

 

 Billing Department read 115,148 meters with an accuracy rate of 99.92 percent and 

sent a total of 91,755 bills and 11,036 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report July 2025 

Meter Reading 

 

 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

July  2025 30,587 84,561 115,148 99.92% 

June 2025 30,518 84,407 114,928 99.94% 

May 2025 30,535 84,293 114,828 99.91% 

April 2025 30,520 84,114 114,634 99.92% 

March  2025 30,501 83,972 114,473 99.92% 

February 2025 30,493 
 

83,871 
 

114,364 
 

99.89% 

January  2025 30,470 83,797 114,267 99.88% 

December  2024 30,433 83,663 114,096 99.93% 

November 2024 30,401 83,612 114.013 99.89% 

October 2024 30,365 83,511 113,876 99.91% 

September 2024 30,339 83,389 113,728 99.90% 

August 2024 30,21 83,192 113,513 99.91% 

12 Month 
Total 

 335,162 
 

1,006,382 1,257,969 99.91% 

  

Month Year Service Orders After Hours Calls 

July  20205 5,913 323 

June 2025 5,347 283 

May 2025 5,090 260 

April 2025 5,340 279 

March  2025 5,115 243 

February 2025 5,083 320 

January 2025 5,135 328 

December 2024 5,235 259 

November 2024 5,140 278 

October  2024 6,495 366 

September 2024 4,975 231 

August  2024 5,858 270 

12 Month Total  64,726 3,440 
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 Monthly Committee Report 

August 2025 

 

 Gas & Water warns customers to be aware of utility bill phone scams circulating 

throughout the service area! The department employs an Interactive Voice Response 

(IVR), automated phone system, to remind customers to pay past due accounts. If in 

doubt, please call the office at (931) 645-7400, where a friendly customer service 

representative is happy to help you check the status of your utility account and answer 

any questions about your account. You may also access your account online at 

www.clarksvillegw.com. 

 

As a reminder, never give identifying personal or payment information to unknown and 

unverified callers. And lastly, customers are encouraged to always report misleading or 

suspicious marketing or communications believed to be associated with your Gas & 

Water utility service or bill. 

 

 On August 11th, Gas & Water joined the country in observance of National 811 Day! 

This date, or 8/11 on the calendar, serves as a natural reminder for homeowners and 

excavators to always place a free call to 811 to have underground utility lines marked 

prior to any digging project. When calling 811, a Tennessee 811 dispatcher receives your 

call and notifies the appropriate utility companies of your intent to dig. Professional 

locators then arrive at the digging site to mark the approximate locations of underground 

lines with flags, spray paint or both, to help you avoid damaging a line. 

 

Striking a single utility line can cause injury, repair costs, inconvenient outages and fines. 

Every digging project, no matter how large or small, warrants contacting 811 by phone or 

online at www.tn811.com. Even small projects around the home, such as installing a 

mailbox, building a deck, planting a tree and laying a patio, are just some examples of 

digging projects that legally require an 811 locate request at least three working days 

before breaking ground. And again, this service is both legally required and free to all. 

 

 

http://www.clarksvillegw.com/
http://www.tn811.com/

