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Committee Minutes 

May 22, 2025 

 
CALL TO ORDER 
 
Councilperson Deanna McLaughlin called a meeting of the City of Clarksville Gas & Water 
Committee to order, on Thursday May 22, 2024 at 4:30 p.m. A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
 
  Councilperson Deanna McLaughlin, Councilperson Carlos Peters, Councilperson 
Jerry Haywood, Mark Riggins, Patrick Chesney, Camille Thomas, Dawn Thomack, and Emily 
Hammer 

 
ADOPTION OF MINUTES 
 
 Councilperson Deanna McLaughlin made a motion to approve the minutes from April 
17, 2025.  Councilperson Carlos Peters seconded that motion. No one opposed. The minutes 
passed.    

 

DEPARTMENT REPORTS 

  
 Camille Thomas presented the bid summary and professional services.  There were no 
questions.  The sale of surplus property on GovDeals.com for the month of April 2025 was 
$36,361. 
 

 Dawn Thomack went over the bad debt report.  In the month of April 108 accounts were 
turned over to collections, which totaled $34,120.55.   In April the number of accounts written 
off was 88 which totaled $10,188.44.  In April a little over $3,600 was collected.   
 
 Next, Dawn went over the financials for the Water division.  Revenue for the month of 
April was $3.5 million.  The year- to date was slightly over $38 million.  Operating expenses 
were $2,769,000.  Year-to-date was just over $27 million.  The income for operations from April 
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was just under $800,000.  Year-to- date was $10.8 million.  The interest activities for April was 
an expense of $53,622.  Year-to-date was $1.5 million.  Total income for the Water Department 
for the month of April was just under $746,000.  Year-to-date was $9.3 million.  The capital 
expenditures year-to-date are $33.5 million, 94 percent of that is the North Clarksville Water 
Treatment Plant.   
 

The Wastewater Department was next.  The April revenue in the Wastewater 
department was just under $4.2 million.  Year-to- date was $43.8 million.    Operating expenses 
were $3.2 million. Year- to-date was $31.4 million.  Income from operations for April was 
$972,000.  Year-to-date is $12.3 million.    The interest activity was an expense of $244,000 for 
April. Year-to-date was just under $876,000.  Total income from April was just under $728,000.  
Total income year-to-date was just under $11.5 million.   The capital spending year-to-date is $ 
35.2 million, 57 percent of that is the Thermal Dryer Project at the Wastewater Treatment 
Plant. Ringgold Road is also another project that is responsible for 34 percent of the capital 
spending in the Wastewater Department.   
 
 The Gas Departments financials were next.  Revenue for the month of April was $3.2 
million. Year-to-date was $28.5 million.  Operating expenses for April were $2.6 million.  Year-
to-date was just over $29 million.  The income from operations for the month of April was just 
over $570,000.  Year-to- date was $2.7 million.  The interest activity for April was income 
$41,000.  Year-to date was $518,000.  Total income from April was just under $612,000.   Year-
to-date was $3.2 million.   
 
 Debt coverage was next.  The debt ratio was 2.50, well above the goal of 1.7.  The debt 
to operating ratio was 2.66.  As debt is paid off, the number will improve. 
 
 Department reports were next. Mark Riggins gave this report to the committee. The 
Committee members went over the reports and had no questions.  Mark also went over the 
Monthly Committee Report.  There were no questions. 
 
 In addition to the department reports, Mark updated the committee on the Thermal 
Dryer project and the North Clarksville Water Treatment Plant.  He also discussed that progress 
was being made on the storm water utility study. 
  
 

COMMITTEE ACTION REQUIRED 
 

None 
 

CITY COUNCIL ACTION REQUIRED 
 
None 
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ADJOURNMENT 
 

The meeting was adjourned at 5:28 pm.   
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Monthly Activity Summary 

June 2025 

 Gas System distributed 334,819,000 cubic feet and averaged 11,161,000 cubic feet 

per day.  That represents approximately 17 percent of the system’s capacity 

 

  Water plant pumped 627 million gallons of treated water into the system and 

averaged 21 million gallons per day.  This represents approximately 75 percent of 

the plant’s capacity. 

 

 Wastewater Plant treated 427.9 million gallons of sewage and averaged 14.3 million 

gallons per day.  That represents approximately 57 percent of the plant’s capacity. 

 

 The call center handled 9,478 calls and averaged 474 calls per day.  Each call lasted 

an average of 5 minutes and 09 seconds.   

 

  The service department completed 5,347 work orders and responded to 283 after 

hour calls.  

 

 In the month of January, 550 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 22 new services, and totaled 1,425feet of pipe, 13 mains 

totaling 2,330 feet of pipe, and responded to 58 odor complaints.  

 

 Water division repaired 61 water leaks, totaling 1423 feet of pipe, flushed 255 

hydrants, and tested 2715 backflow devices.  

 

 Sewer division made 17 point repairs totaling 260 feet of pipe, cleaned 26,579 feet 

of pipe.   

 

 Engineering approved 14 utility plans this month and currently had 48 ongoing 

projects.   

 

 Billing Department read 114,928 meters with an accuracy rate of 99.94 percent and 

sent a total of 95,292 bills and 12,756 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report June 2025 

Meter Reading 

 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

June 2025 30,518 84,407 114,928 99.94% 

May 2025 30,535 84,293 114,828 99.91% 

April 2025 30,520 84,114 114,634 99.92% 

March  2025 30,501 83,972 114,473 99.92% 

February 2025 30,493 
 

83,871 
 

114,364 
 

99.89% 

January  2025 30,470 83,797 114,267 99.88% 

December  2024 30,433 83,663 114,096 99.93% 

November 2024 30,401 83,612 114.013 99.89% 

October 2024 30,365 83,511 113,876 99.91% 

September 2024 30,339 83,389 113,728 99.90% 

August 2024 30,21 83,192 113,513 99.91% 

July  2024 30,312 83,037 113,349 99.94% 

12 Month 
Total 

 334,887 
 

1,004,858 1,256,170 99.91% 

  

Month Year Service Orders After Hours Calls 

June 2025 5,347 283 

May 2025 5,090 260 

April 2025 5,340 279 

March  2025 5,115 243 

February 2025 5,083 320 

January 2025 5,135 328 

December 2024 5,235 259 

November 2024 5,140 278 

October  2024 6,495 366 

September 2024 4,975 231 

August  2024 5,858 270 

July  2024 6,253 308 

12 Month Total  65,066 3,425 
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Monthly Committee Report 

July 2025 

 

 On June 20th, TDEC performed a Pretreatment Compliance Inspection regarding the Gas 

& Water Wastewater Division’s industrial pretreatment program. The inspection results 

noted 10 significant industrial users, all possessing the proper control mechanisms and 

having been inspected and sampled by CGW within the required timeframe, with no 

adverse issues being found. Within the inspection letter, the TDEC inspector thanked 

both Pretreatment Manager Davis Stack and Pretreatment Technician Josh Bent for their 

cooperation, professionalism, and hospitality shown throughout the inspection. We 

remain thankful for Mr. Stack’s and Mr. Bent’s expertise and diligence toward keeping 

our customers safe and our system in excellent condition. 

 

 Gas & Water has chosen WSP, a global engineering and professional service firm, as the 

consultant to perform the stormwater utility study, approved in CGW’s FY26 budget. 

WSP is one of the world’s leading firms, with 220 offices being located throughout every 

state, as well as the District of Columbia and Puerto Rico, and employing over 72,000 

people with expertise in a great variety of areas, such as aviation, environmental, 

governmental, oil and gas, drinking water, wastewater, transportation, and of course 

stormwater. 

 

WSP has extensive experience with stormwater utilities and programs throughout Middle 

Tennessee, for instance: working with Metro Water Service for over 30 years, developing 

their first stormwater management manual, designing and construction of routine, 

remedial, and capital projects, implementation of a flood-warning system, and 

performing comprehensive financing studies and establishing a stormwater user fee. 

CGW is confident in WSP’s abilities and enthusiastic about partnering with them for 

consulting in creating, managing, and funding Clarksville’s future stormwater utility. 
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ORDINANCE 02-2025-26 

 

AN ORDINANCE AMENDING PART II (CODE OF ORDINANCES), TITLE 13 (UTILITIES 

AND SERVICE), CHAPTER 3 (GAS, WATER, AND SEWER SERVICE) THE CITY OF 

CLARKSVILLE RELATIVE TO OWNERSHIP AND MAINTENANCE OF GAS AND 

WATER METERS AND SERVICES 

 

WHEREAS, The City of Clarksville (Gas and Water Department) owns, operates, and maintains 

gas and water meters and services within and without the corporate limits if the city; and 

 

WHEREAS, the local gas and water service industry has functioned within common practice 

standards, asserting the delineation between city-owned and customer-owned segments of gas and 

water services; and 

 

WHEREAS,  due to current and pending legislation, rules, and/or regulations, the Gas and Water 

Department realizes the need to more specifically define the delineation of gas and water service 

ownership; and 

 

WHEREAS,    the City Council finds that the interests of the City, its residents, and the Gas and 

Water Department rate payers would best be served by the following city code amendments.  

 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

CLARKSVILLE, TENNESSEE: 

 

1. That City of Clarksville Code of Ordinances, Title 13 (Utilities and Service), Chapter 3 

(Gas, Water, and Sewer Service), Sec.13-305 is hereby amended by deleting the same in 

its entirety and substituting therefor the following: 
 
 

Chapter 3 - GAS, WATER, AND SEWER SERVICE 
 

Sec. 13-305. - Ownership and maintenance of gas and water meters and 

services. 
 

All gas and water meters hereafter installed, whether within or without the corporate limits of the 
city, shall be owned, serviced, and maintained by it. All meters whether or not owned by the city, used 
for measuring gas or water furnished by it, shall be subject to the city’s inspection at all times, and shall 
be maintained, serviced, and repaired by it. 

 
The city shall not own, operate, have responsibility for, nor perform work on private property, 

being gas and/or water plumbing, piping appurtenances etc. beyond the gas and/or water meter yoke, 
downstream meter swivel, and/or downstream meter set valve or union, as applicable. The ownership 
boundaries of unmetered services shall be determined by the city and signified by means of a 
delineation valve. 
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FIRST READING:   
SECOND READING:   
EFFECTIVE DATE:   
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Monthly Activity Summary 

May 2025 

 Gas System distributed 409,603,000 cubic feet and averaged 13,213,000 cubic feet 

per day.  That represents approximately 20 percent of the system’s capacity 

 

  Water plant pumped 601.3 million gallons of treated water into the system and 

averaged 19.3 million gallons per day.  This represents approximately 68.9 percent 

of the plant’s capacity. 

 

 Wastewater Plant treated 486.6 million gallons of sewage and averaged 15.7 million 

gallons per day.  That represents approximately 63 percent of the plant’s capacity. 

 

 The call center handled 10,866 calls and averaged 419 calls per day.  Each call lasted 

an average of 5 minutes and 28 seconds.   

 

  The service department completed 5,090 work orders and responded to 260 after 

hour calls.  

 

 In the month of January, 612 accounts were flagged for high usage by the meter 

readers.  

 

 Gas division installed 27 new services, and totaled 2,312 feet of pipe, 14 mains 

totaling 1,626 feet of pipe, and responded to 61 odor complaints.  

 

 Water division repaired 41 water leaks, totaling 683 feet of pipe, flushed 337 

hydrants, and tested 776 backflow devices.  

 

 Sewer division made 26 point repairs totaling 227 feet of pipe, cleaned 32,040 feet 

of pipe.   

 

 Engineering approved 1 utility plans this month and currently had 47 ongoing 

projects.   

 

 Billing Department read 114,828 meters with an accuracy rate of 99.91 percent and 

sent a total of 91,169 bills and 14,274 notices 
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Meter Reading & Service Department 

Monthly/Yearly Report May 2025 

Meter Reading 

 

Meters Read 

 

Month Year Gas Water Total Accuracy Rate 

May 2025 30,535 84,293 114,828 99.91% 

April 2025 30,520 84,114 114,634 99.92% 

March  2025 30,501 83,972 114,473 99.92% 

February 2025 30,493 
 

83,871 
 

114,364 
 

99.89% 

January  2025 30,470 83,797 114,267 99.88% 

December  2024 30,433 83,663 114,096 99.93% 

November 2024 30,401 83,612 114.013 99.89% 

October 2024 30,365 83,511 113,876 99.91% 

September 2024 30,339 83,389 113,728 99.90% 

August 2024 30,21 83,192 113,513 99.91% 

July  2024 30,312 83,037 113,349 99.94% 

June 2024 30,302 89,898 113,200 99.89% 

12 Month 
Total 

 364,992 
 

1,003,349 
 

1,368,341 
 

99.90% 

  

Month Year Service Orders After Hours Calls 

May 2025 5,090 260 

April 2025 5,340 279 

March  2025 5,115 243 

February 2025 5,083 320 

January 2025 5,135 328 

December 2024 5,235 259 

November 2024 5,140 278 

October  2024 6,495 366 

September 2024 4,975 231 

August  2024 5,858 270 

July  2024 6,253 308 

June 2024 5,639 280 

12 Month Total  65,358 3,422 
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Monthly Committee Report 

June 2025 

 

 Just a reminder that Gas & Water’s Annual Drinking Water Quality Report was included in the 

summer issue of The Service Line magazine, which has been delivered to customers. Links to the 

report and the magazine were also added to customer's monthly e-bill invoice, as well as the City 

website Gas & Water homepage and the Water Quality Report web page. Extra copies of each are 

also displayed and available in customer lobbies, City Hall and other public places in the 

community. Additional copies of the report are hand-delivered to single-meter, multi-dwelling 

customers, such as: apartment complexes, condos, etc. 

 

 We congratulate several employees on earning state certifications during the Spring 2025 testing 

session, upon passing a rigorous exam involving scenario, informational, and math equation 

questions concerning all areas of our water distribution or wastewater collections systems or 

treatment plants. 

 

Those earning their Tennessee Grade 2 Water Distribution Certification are as follows: 

o Matthew Schooler 

o Robert Samborski 

o Jacob Covington 

o Chris Cook 

o Rocco Elrod 

o Nichole Lohre 

 

Earning their Tennessee Grade 3 Water Treatment Certification are as follows: 

o Laken Blane 

 

Those earning their Tennessee Grade 4 Water Treatment Certification is: 

o Jack Brown 

o Anthony Jordan 

 

Those earning their Tennessee Grade 3 Wastewater Treatment Certification is: 

o Paul Bratcher 

o Bradley R. Ruble 

o  Josh Bent 

 

Earning his Tennessee Grade 4 Wastewater Treatment Certification is: 

o William Barber 

 

 


