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Committee Minutes  

March 21, 2024 

 

CALL TO ORDER 
 
Councilperson Travis Holleman called a meeting of the City of Clarksville Gas & Water 
Committee to order, on Thursday March 21, 2024 at 4:30 p.m. A quorum was present.      

 

ATTENDANCE 

The following were in attendance:  
 
  Councilperson Travis Holleman, Councilperson Karen Reynolds, Councilperson Keri 
Lovato,  Katina Spainhoward, Jennifer Osteen, Patrick Chesney, Dawn Thomack, and Brandy Slaughter 

 

ADOPTION OF MINUTES 
 
 Councilperson Holleman made a motion to pass the February Committee Meeting minutes.  
Councilperson Reynolds seconded that motion.  All were in favor and the minutes were passed.  

 

DEPARTMENT REPORTS 
 
Katina Spainhoward gave the bid summary.  There were no questions.  Professional Services for the 
month of February was a fee increase on the Ringgold Road Wastewater Improvements from AECOM in 
the amount of $78,039.01.  The sale of surplus property on GovDeals.com for the month of February 
was $28,839.45. 
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 Dawn Thomack went over the bad debt report.  In the month of March 94 accounts were turned 
over to collections, which totaled $14,487.99.   In March 93 accounts were written off, which totaled 
$9,609.95.  We collected $5,395.86 from old accounts that were in collections.   
 
 Next, Dawn went over the financials for the Water division.  The revenue for the month of 
February was just over $3.1 million.  Year to date the revenues are $26.4 million.  The operating 
expenses for the month of February were just over $2.5 million.  Year-to-date it is just over $20,434,681 
million.  Income for operations for the month of February was $588,369.   The year to date was just over 
$6 million.  Interest and debt activity for February there was a net of income of $321,864.  Year to date 
was $7.1 million.   The capital spend for the year is $46.9 million, which is primarily due to the Water 
Plant that is being built.    
 

For the month of February the Wastewater Department’s revenue was just over $ 4.2million.    
The Year-to-date revenues were $33.9 million.  The operating expenses for February were just over $2.9 
million.  Year- to- date was $23.6 million.  The income for operations for the month of February was a 
little over $1.3 million. Year-to-date was 10.3 million.   All-inclusive income for the month of February 
was just under $1.8 million.  Year- to- date is 11.7 million.  In Wastewater the AARPA grant funds are 
starting to come in.  That is related to the capital spending of $11.6 million, for the Thermal Dryer 
Project.   
 
 For the month of February the Gas Department’s revenue was just over $4.8 million.   Year-to-
date is $20.6 million. The operating expenses for February were just over $2.9 million.  Year-to-date was 
$20.7 million.  Income from operations was $1.8 million.  Year-to-date there is still a loss of just over 
$75,000.  All inclusive, the income for February was just over $1.9 million.  Year-to-date is $422,000.  
The Gas Department capital spend was $ 4.3 million.   
 
 Debt coverage was next.  The debt ratio was 3.08. This is above the goal of 1.7.    
 
 The cash position was last in regards to the financial reports.  All are all above the AA rating 
criteria.   
 
 Department reports were next.  Patrick Chesney gave this report to the committee. The 
Committee members went over the reports and had no questions 
 

ADJOURNMENT 
 
Travis Holleman made a motion to adjourn. Karen Reynolds seconded the motion. All were in favor. The 
meeting was adjourned at 4:44 pm. 
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Monthly Activity Summary 

March 2024 

 

 Oakland Assessment Areas:  Cost:  $881,876 / paid:  $346,500 / remaining: $535,376 

 Gas System distributed 533,966,000 cubic feet and averaged 17,225,000 cubic feet per day.  

That represents approximately 26.1 percent of the system’s capacity 

 

  Water plant pumped 571.5 million gallons of treated water into the system and averaged 

18.4 million gallons per day.  This represents approximately 66 percent of the plant’s 

capacity. 

 Wastewater Plant treated 399.7 million gallons of sewage and averaged 12.9 million gallons 

per day.  That represents approximately 52 percent of the plant’s capacity.  

 The call center handled 10,356 calls and averaged 493 calls per day.  Each call lasted an 

average of 3 minutes and 28 seconds.   

 

  The service department completed 5,357 work orders and responded to 289 after hour 

calls.  

 

 Gas division installed 29 new services, and totaled 4,165 feet of pipe, 13 mains totaling 

12,175 feet of pipe, and responded to 60 odor complaints.  

 

 Water division repaired 50 water leaks, totaling 1,100 feet of pipe, flushed 452 hydrants, 

and tested 824 backflow devices.  

 

 Sewer division made 16 point repairs totaling 222 feet of pipe, cleaned 20,951 feet of pipe.   

 

 Engineering approved 6 utility plans this month and currently had 51 ongoing projects.   

 

 Billing Department read 112,693 meters with an accuracy rate of 99.90% percent and sent a 

total of 95,132 bills and 13,084 notices.  
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Clarksville Water Treatment Plant Finished Water Totals     March 2024 
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Clarksville Water Treatment Plant  Maximum Daily Pumpage   2020 thru 2025 
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Clarksville Water Treatment Plant  Maximum Monthly Pumpage   2020 thru 2025 
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Meter Reading and Service Department 

Monthly/Yearly Report February 

 

Meter Reading 

     Meters Read 

Month Year Gas Water Total Accuracy 
Rate 

March 2024 30,256 82,437 112,693 99.90% 

February 2024 30,234 30,234 112,533 99.91% 

January  2024 30,215 82,152 112,367 99.89% 

December 2023 30,202 82,008 112,210 99.88% 

November 2023 30,182 81,881 112,063 99.89% 

October  2023 30,169 81,696 111,865 99.84% 

September 2023 30,143 81,553 111,696 99.91% 

August 2023 30,119 81,364 111,483 99.92% 

July 2023 30,113 81,201 111,314 99.89% 

June 2023 30,092 80,973 111,065 99.91% 

May 2023 30,068 80,834 110,902 99.91% 

April 2023 30,058 80,636 110,694 99.89% 

12 Month 
Total 

 361,851 926,969 1,340,855 99.90% 

 

 

Month Year Service Orders After Hours Calls 

March  2024 5,357 289 

February 2024 5,592 302 

January  2024 4,986 455 

December  2023 4,102 284 

November 2023 5,965 403 

October 2023 6425 399 

September 2023 5,394 371 

August 2023 6871 434 

July 2023 5682 344 

June 2023 7511 463 

May  2023 5758 334 

April 2023 4925 320 

12 Month Total  68,568 4,398 
 

 


