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GAS & WATER COMMITTEE
AGENDA

DATE: October 21, 2021
TIME: 4:30 p.m.
LOCATION: Clarksville Gas & Water Department

L CALL TO ORDER

IL ANNQUNCE MEMBERS IN ATTENDANCE (VERIFY QUORUM)
IIl. ADOPTION OF MINUTES: July 22, 2021

IV. DEPARTMENT REPORTS:

1.

Bid — Summary — Camille Thomas (attached)

2. Professional Services — Camille Thomas (attached)

5.
6.

e Electrical Training for Gas & Water employees from Shermco. Cost shall be determined
based on the type of training received.

e Design of the High Point Road L.P Natural Gas Main Extensions from Clark Engineering &
Utility Solutions, LI.C in the amount of $84,100.00.

e North Clarksville Water Treatment Plant Construction Monitoring & Testing Services from
TTL, Inc. in the amount of $2,485,291.55.

e Fee Increase on the Design of the Fire & Security System Replacement Project from WBW
Engineering in the amount of $52,040.00 for a total cost of $78,390.00.

e Fee Increase on the Miscellaneous Engineering & Surveying Services in support of Capital
Improvement Projects contract with Suiter Surveying & Land Planning in the amount of
$30,000.00 for a total cost of $80,000.00.

e Design of the Ivy Bend Impressed Current Cathodic Protection System from Southern
Cathodic Protection Company in the amount of $22,820.00.

Sale of Surplus Property for the months of July, August & September 2021 - $42.00. Camille
Thomas (attached)

Bad Debt — Dawn Thomack (attached)
Financials — Dawn Thomack (attached)

Department Reports — Mark Riggins (attached)

V. COMMITTEE ACTION REQUIRED

VI. CITY COUNCIL ACTION REQUIRED

VII. ADJOURNMENT

VHI. PUBLIC COMMENTS (5 minutes each)




GAS & WATER COMMITTEE
July 22, 2021

MINUTES

CALL TO ORDER

A meeting of the City of Clarksville Gas & Water Committee was called to order by
Chairman Wallace Redd, on Thursday, July 22, 2021, at 4:32 p.m.

ATTENDANCE
The following were in attendance:

Councilman Wallace Redd, Councilwoman Stacey Streetman, Mark Riggins,
Dawn Thomack, Camille Thomas, and Mandy Phillips.

ADOPTIONS OF MINUTES

Councilwoman Stacey Streetman made a motion to approve the mintues of
the April 22, 2021 committee meeting, Councilman Wallace Redd seconded
it, and the motion passed unanimously.

DEPARTMENT REPORTS

Camille Thomas reported the Bid-Summary for the month.

Camille Thomas also reported the following professional services for the month:

e Miscellancous Real Estate Appraisals in support of Capital Improvement
Projects from Mark Young Real Estate Appraisals in the amount of
$50,000.00.

e Design of the Dunlop Lane Natural Gas Main Extension from Clark
Engineering & Utility Solutions, LLC in the amount of $32,560.00.

e Design, Easement and Construction Plans for the Qak Street Lift Station
Replacement from Gresham Smith in the amount of $720,000.00.




e Miscellaneous Engineering Services in support of Capital Improvement
Projects from Clark Engineering & Utility Solutions, LLC in the amount of
$100,000.00.

e Miscellaneous Engineering Services in support of Capital Improvement
Projects from AECOM Technical Services, Inc. in the amount of $75,000.00.

Sale of surplus property on GovDeals.com for the months of May and June 2021 totaling
$32,635.00 was reported by Camille Thonas.

Bad Debt was reported by Dawn Thomack by explaining the write-off report for the
month of June 2021.

Dawn Thomack also reported the Financials for the month of June 2021.
Mark Riggins presented and discussed the department reports included in the packet.

Mark Riggins also discussed and updated the committee on TN Riverkeepers vs City of
Clarksville.

COMMITTEE ACTION REQUIRED

Discussion of proposed 4:30 p.m. meeting time. Councilwoman Stacey Streetman
made a motion for approval, Councilman Wallace Redd seconded it, and the same
passed unanimously.

CITY COUNCIL ACTION REQUIRED

ADJOURNMENT

The meeting was adjourned at 5:09 p.m.
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GAS & WATER DEPARTMENT
BID SUMMARY
OCTOBER 21, 2021

The following bids/proposals have been solicited, opened and have been approved by the Purchasing Director. All
are low bid/proposal except where noted.

BID # DESCRIPTION AWARDED TO AMOUNT

4208 Dumpster Liners Extra Packaging $26.00 Each

4219 Ductile Iron & PVC Pipe Hayes Pipe Supply, Inc. $ 58,399.40

4220 Quazite PG Style Polymer Concrete Hayes Pipe Supply, Inc. $ 397,493.50
Water Meter Boxes & Lids

4223 Four (4) 20 Ton Tag-A-Long Trailers LMI, Inc. $ 79,200.00

4226 Northwest Manifold Improvements Cleary Construction $3,379,660.00

SOLE, SOURCE PURCHASES:

1. Future purchases of equipment and service for Atlas Copeo air compressors from Evapar, Inc.

2. Future purchases of wireless service, radio upgrades, and repairs on the OmniSite equipment from OmniSite.

3. Future purchases of after-hours phone answering service for customer and emergency calls through Mid-State
Communications.

4, Future purchases of Flygt pumps, parts and repairs from Nedrow and Associates.

5. Future purchases of E-One pumps, parts and service from WASCON.

6. Future purchases of 332-AP pump controllers, parts and service from DEVAR Inc.

7. Future purchases of Smith and Loveless pumps, parts and service from Van Brocklin & Associates.

8. Future purchases of Elgin and Vactor equipment, parts and service from Sansom Equipment Company.
9. Future purchases of Rotork acutuators, control systems, parts and service from Echo-Tech, Inc.

10. Future purchases of Amwell clarifiers, parts and service from J.T Guthrie & Son.

11. Future purchases of Fairbanks More Municipal pumps and parts from Guthrie Sales.

12. Future purchases for inspection of grease traps and management services from MMS Monitoring and
Management Services.

13. Future purchases and repair of the fire and security system at Gas & Water from Systems Company.

14. Future purchases of PRONAL inflatable trench shield system SMARTSHORE from Chris George Sales
Company.



15. Future purchases and repair of parts for sludge handling pumps from Southern Sales Company.
16. Future purchases of Case equipment, parts and service from Diamond Equipment Company.
17. Future purchases of John Deere equipment, parts and service from Meade Equipment.

18. Future purchases of Beck actuators, repairs and maintenance from Harold Beck & Sons, Inc.
19. Future purchases of Caterpillar equipment, parts and service from Thompson Machinery.

20. Future purchases of Fluid Conservation Systems brand of leak detection equipment, parts and service from
Rye Engineering.

21. Future purchases of Flow-Tronic equipment, parts and service from Rye Engineering.
22. Future purchases of Bobcat equipment, parts and service from Bobcat of Clarksville.

23. Future purchases of Rosemount measurement and analytical products, repairs and service from Kazmier and
Associates.

24. Future purchases of Allen-Bradley controls, drives, Rockwell Software and parts and service from Irby
Electrical Company.

25. Future purchases of Headworks equipment, parts and service from Kazmier and Associates.
26. Future purchases of Jet-Vac equipment, parts and service from Sewer Equipment Company of America.

27. Future purchases of Neptune water meters and parts from Southern Pipe and Supply.

STATE CONTRACT PURCHASES:

1. Purchase of three Ford Ranger 4x2 Ext. Cab trucks from Lonnie Cobb Ford in the amount of $73,119.00.
2. Purchase of three laptops for the Water Plant from Dell in the amount of $5,948.07.

Bid 4208-Dumpster Liners

Extra Packaging $26.00 Each*
Sound Waste Management No Response
International Plastics No Response

Bid 4219-Ductile Iron & PVC Pipe

Hayes Pipe Supply Inc. $58,399.40*
Core & Main $33,353.00%*
Consolidated Pipe & Supply $59,696.00
Southern Pipe & Supply $61,569.70
Fortiline $66,283.40

G&C Supply No Bid



Ferguson Enterprises No Response Local
**Did not bid all items

Bid 4220-Quazite PG Style Polymer Concrete Water Meter Boxes and Replacement Lids

Hayes Pipe Supply, Inc. $397,493.50*

Fortiline $479,694.25

G&C Supply No Bid

Core & Main No Bid

Consolidated Pipe & Supply No Response

Kenny Pipe & Supply No Response Local
C.I. Thornburg Company No Response

General Utilities Pipe & Supply No Response

Southern Pipe & Supply No Response

Ferguson Enterprises No Response Local
Volunteer Utility Sales, Inc. No Response

Construction Site Services No Response

The Macomb Group No Response Local
Vanguard Utility Service, Inc. No Response

Bid 4223-Four (4) 20 Ton Tag-A-Long Trailers

EMI, Inc. $ 79,200.00*

Technology International $101,000.00

Chattanooga Trailer & Rental $102,100.00

Holden Industries $107,488.00

RJV Equipment $114,920.00

Thompson Machinery No Bid Local
Smoky Mountain Motors No Response

Big Orange Sales & Service No Response

Econoline Trailers No Response

Utility Equipment Service No Response

Parmon Tractor & Equipment No Response

Ditch Witch of Tennessee No Response

Bobcat of Knoxville No Response

Wholesale Trailer & Livestock Equipment No Response

Stephan L. Green Trailers No Response

J Pro No Response

Vermeer No Response

Conserv Machinery No Response

Bid 4226-Northwest Manifold Improvements

Cleary Construction $3,379,660.00*
Reynolds Construction $4,176,512.50
Miche LS Corporation No Bid

3D Enterprises Contracting Corporation No Response
Adams Robinson No Response
Blakley Construction No Response
Cumberland Valley Constructors No Response

DI Shubeck Company No Response



Dugan & Meyers

Haren Construction Company, Inc.
John Bouchard & Sons Company
Judy Construction

MWH Constructors

Neely Engineering & Contracting
Pernell Excavating

Reeves & Young

Smith Contractors, Inc.

David Dickson

Appalachian Pipeline Contractors, LLP
Byard Construction, LLC

C.J. Hughes

Holloman Corporation

J Cumby Construction

J.F. Construction Services

James N Bush Construction Inc.
L&G Construction

Martin Contracting

Meadows Construction

MG Dyess, Inc.

Moore Construction Company, Inc.
Norris Brothers Excavating, LLC
Parchman Construction Company
Progressive Pipeline

Schmid Pipeline Construction Inc.
Scoot & Ritter

Strike

Team Construction, LLC

W&O Construction Co. Inc.
Equix Energy Services, LLC
Bobby Luttrell and Sons, LLC
Civil Constructors LLC

Conrad Construction Company
Crossfire LLC

Crowder Construction

Dynamic Construction

Fisher Contracting Company
Garney Construction

Goodrich Construction Company, LLC
Jeff Shepherd Construction

Jones Brothers Contractors LLC
Means Backhoe Service

Morgan Contracting

Pride Concrete

R. Lafferty & Son

Ronald Franks Construction

SAK Construction, LLC

Summit Contractors, Inc.

No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response

Local

Local

Local

Local
Local

Local
Local



Triple S Contracting

Twin States Utilities & Excavation, Inc.

W Rogers Company
Dyer Construction
Curl Construction & Excavating

No Response
No Response
No Response
No Response
No Response

Local

*Department Recommendation
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REQUEST FOR PROFESSIONAL SERVICE

SELECTION OF PN

et A N e G -
PIOIECT NAME AWD SCOFE OF
WORK:

e Tevining Tor GOY rarllonies aployees inoluilog NEPA 105 |

(Arclissh), Hulo Blootriont Tundimentale, Beslo Eleasfoal Tooinleal Bllifs,
‘Froubloshouting & Rlgutrient Priit Readlng, Bwitchger Ogiurations, Safly &
Trowbloshootliig, sud Motor Waitionpnas & Yosting, .

AT OF FIRM:

‘Shegmeo Intstsles

“GTALIFICATIONS, COMPBTENCE
ANT) INTHORITY OF FIRM:

T ovge A AGoredUat Company, 100 Blsirioel Biglewss, NIPA TOH
mibfibers will 204 Tasatlons in Nort Ameron,

VAT OF AP RRINCE:

Shom\ﬂp.hﬁﬂ-beuﬁiih {inslnggs ulnﬁﬁ-iﬁfd.

A— e LR T
SIMILAR PROJBETE PERFORMED
'FOR THE CITY:

RALAT PROMMGTS PERFORMED |
BLSEWHENE;

“Blisrmon bogaiy Working for the Clty af Ciazkevili atter jtio 2010 tloed, Thoy

yigte inptrynotal I o eléckeloal rebiutld of'tho eph WEVTR facility: COW

' itlv lins an-oledtival waknloiianoe/Instalistion contego yith Bligmion,
it in the US

Shormeo provides fralnfng nttiolr follties Tn inliple woatdos In the €
and Cosisdn, We will utilize Sheymip's oldotitond trmbnlng ut the CAW Foltlty,

f_omm_ TALTFICATIONS;

NAMES OF THOSH INVOL\

THE SELROTION (MUST BR2OR,
MORE AN MUST HAVENG
GQNFMGT‘QF'MBB%&TM pER

¥ Eiave atldohed Shargo's Tahoul’ page froim ol website,

T Civls Ghiery, EWilllp Vonditnghit, Briun SHelton,

-Chela Ly 3, Lt s
Tiaix Rohy, Angel Qolke, Garth Biaiah Beén Clyck

WRCHASING POLICY )

DEPARTMENT WHERE FUNDS ARE
_BUDGETRD: s

Fid & Walor, Tralulg Pidgots Tor WW/TP, BOWEP, NCWTR, WE; WWE, '.
Eglysesing - — o

 HIS/HBR DRSIONER

Y Yo sk YA
GNATURE OF P

COST ONCE ALLSIGNATURES AD

PRICING FROM THE SELECTED FIRM, COST SHALL IE REPORTED o4 THE PURCHASING

SUPERVISOR ONCE OBTAINED,

57 DR ARTHANT HBAD OF BUDGETARY

URGHASTNG SUPERVISOR “  DATE

OVE HAVE BEEN SECURED; YOU MAY NOW REQUEST

"ESTIMATED COST (TO BE PROVIDE
DR TERMINED):

BONCE | Costhas not hasn setabileliod af (hia pols; ¢

aiilofpate a folr maskot into fi Shgrnon Tralnlag,

_ Dee B¥hade o

%

PANEZTCR AN Kloc el

D N34

W alia RaYLY

ATTACHMENT C

FIONATURY, OF FLRCHASING SUPHRVISOR. DATE:




Bhernneo industrles A
; et e Line, One Gompany,

Cancallation or Rescheduling:.

An ovder placed by elther verlial or writtan notice with Shermco Industries, Ing, ihleh Is sceapted by
Sharmeo: inclustries, Inc., can he cancaled of rescheduled only whh Sharmeo Industsles, Ine.s-written
consent and upon ternis that will indemnify Shermca Iridiistries, Inc. against loss. Except as otherwise
provided herelr, an ordér shall be hon-candefable unless otherwlse providedby a written.agreement duly
axacuted by suthorlzed officers of both cllent and Sherniteo lndustries, Inc, In such-cases, client will gay
Sharmco lidustites, Ine. twenty-five percent (25%) of the total invaice amount {lacliding expenses) If the
cotrse Is canceled or reschediled within fourteen {14} days of the scheduled tommancement date or
fifteen percent (15%) of the totsl Invoice amount (lncluding expanses) If the course Is canceled hetwean.
.and nclusive of thirty {30} days of the schiedulad commencement date.

Any dalay of the project that causes Shermen to bear-additional costs will Be Involced to the customer at

sctual cost Incurred. This Includes airfares and change fees, hotel:cancellation charges, shipping of class
waterials or simller éharges. Delays initlated within 6ne waek of the tralfing prograrm will resuit v 8
deniokitlization fee of 5750 1o caver the casks of the assigned instructor helng Idied. Thisfee will be walved
¥ the instructor can be asslgred to atother project during the originatly scheduled time-pariod:

PRICING:
ON-SITE TRAINING PROGRAN! CineaSlze | ¥ Classes | Tatsl
asic Elecirica) Fandamentals Upta 15 1 £500:00
Baslc Elictyjcal Techintcal SKis. ' ] __Uptoi§ 1 9,75000
Troublashooting and Electrical Brint Reading - Uplo i 4 $,500,00
Understanding NFPA7OE 7 __Upto20 2 6,500.00
“switchgear Operations, Safaty and Troubleshootin ifor Operators. | Upte20 i _ 6,500.00
| Motor Malntenance and Testing " Yriteld 3 -~ 8,750.00
A T ) 25500.00
Estimated Travel Related and Shipping Expensas : 7,320:00
Estimated Totsl $52,820,00

COURSE DATES:

“yov 01-02, 2821 ~ Baslc Electrliel Fundamentals {16-tours)

Nov 63-05,/2021 ~ Basle Electrleal Technical SKills {24-hours)

Nok,08-0d, 2021 ~ Troubleshooting and Electrical Print Reading (16-hours)

Nov 29/2021 — Understanding NFPAZOE {8-hours). ‘
Nov £1-32, 2021 - Swichgear Operatfons, Safety and Troubleshoating for Operatars (16-hoyrs)
4 15.17\2021 -~ Motor Malnterianice and Testing {24-hours}

M — Understandlmg NFPA7OE (8-hours)

of

See ﬁw
Epea; (Fols
ﬁf;"'gézéj‘

%
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1.

REQUEST FOR PROFESSIONAL SERVICE-

SELECTION.QI FIRM

PROJECT NAME AND SCOPE
O WORK:

Tiigh Point Rond LD Netural Gos Maln Extensions —Erajeet wilt comprise the
design.of approximately 5,100°L, 7. of HDPE 3710 natural gas mahy and 2,900
L.F. .nntiral gds servives-along High Point Rodd'and Skyview Circle.

Conteapt Temy: design Iy estimated 1o-roquite spproximstely 90-days and
copstruction ppproximately: 150 days,

NAME OF FIRM:

Clark Rnghiesring and Utlity. Solitions, LLC {Clark Engingering)
325 Mitehell Lave i
Buolivar, TN 38008

QUALIFICATIONS,
COMPRTENCE AND
INTEGRITY OF FIRM:

Mr. Richard Clark, owner of Clatk Englveering: has provided speciaiized
natural gas engingering, consulling, and designservices to munloipalitics
gince 1996 while ewiployed by The Tennergy Covporalion and dther fivms,
Clark Engineeiing olilizcs seatoned, Heehsed professionals to provideoverall
facilitics planning, engineoying, and construction admimistration services.
Clnrk Bogingerlng's staff Has extensive experidnde in faviding design
gervices for Mhellties, incliding:such items-as féngibility studles, pipeting
extensions, pipefine additions, regulator stalion capacily ratings,regulator
station rehabilitstion and new vogukator statiot design, weiting ond Gpdating. of
Operafion and Maintenande Maviuals and Emergency Manuals, bridge aud
water orossing, md wility line renflocations, and 15 famillar with all espects of
gas disiribution engineering and i meeting vogalatory requirements. In
addition,. Clavk Bngincering providea muatér plinning serviced for longrangd
and shori-terin projects, including projections, feusibility stadiey dnd-
constiuetion. cos| estimates,. as well gs sygiem modeling services,

YEARS OF BXPERIENCE:

24 yeors-(since Aug. 1996} plus § yoars of regulntoyy exporience with TPUC;
giited CEUS in 2018

[ SIMILAR PROJEETS

PERFORMED.-FOR THE-GITY:

» Red River Britdge Pipeline Refocation andior Rehabilitation at Two
Lacations

* Gas ystem Made] Dovelopinent

« TDOT SR 13 Relocatian (whilz. wirking for Tlie Tenneigy Corp.)

‘s L& Plant-Seiviee (whilg. working for The Teimergy Corp.)

& Tpxas Ghy Mtercontiect {while working for The Tennergy Corp.)-

» Red River Bridge Refiebilitation @ SR374:(while working for The
Tannergy Coep:) _

« %M Manuel Developtient {wliile wotking {or Ths Tennerpy Corp.)

SIMILAR PROJECTS.
PERFORMED ELSEWHERE:

« Jackson Brevgy Authorlty — ANR uterconneat nnd Plpolive (May 2015) -
» Bik River PUD:—2016/2017 Bxpansion (Noveriber 2016)

« Atliens Utility Board -~ North Niotu City Gate Station (September 2016)

« Wurray. Gis — Countyline Rond HEF Steel (uly2017)

+ Murray Qos- US 641 KYTC Relocatiois(July 2017)

Eik ltivér PUD — 2015 Phase | Extenslon (July 2015y .
Tackson Hnewgy Authority~ TDOT Casiy Jones Relocition. (June: 2016)
Murcay Gos— Potter Towit Rd {(Mareh 2017)

Fayettévills PU - TDOT SR-7 Ardmore (Maveh 20017)

Savimnal Utitities— Industrial Parle Reg, Station (Aprit 20173
Brownsville Encrgy Auth.— SR 19 TDOT Refocation (Juwary 2017y
Suvannsh Utitities ~ St 128 Tetoation (Macch 2017) o
Atheris Usility Bonid — SR 30 TDOT Relocation (September 2016)
Athing Uiility Board — Nouth Niotu Extension (Apeil 2016)

Biownsville A, = Thamns Bireet 6* STL (June 2017}

Sinyrnd — Jefferson Plke TDOT (June 207) o

Fayettoville PU — Industrisl Park Bxtension (Mareh 2017)

¢ &4 F 46 A e b w B T OO

OTHER QUALIFICATIONS:

LM, Richard Clark, owner of Clavk Engineering, has provided profesalonal




REBQGUIST FOR PROPESSIONAL SERVICE - Hijgh Poind Rosil LP Netwrai Glis-Mals Bxtevsioijs

Clork Boginecsing & Uiility Solutlons, ELC Page 2
engiieering servicos (o CQW, is well sxmricnwul in 81} uspecty of gay
‘-dlsu'ibutlaa, ougtﬁueriug ag well ag wiceting regwiator y requiromaents, and hng
satisfhetorlly completed mueroue prajents for COW in the poast,
NAMES ;)F THOSE INVOL VDY
IN THE SBLECTION QAUST BB |0\
3 OR MORE AND MUSTRAYY | oy Jose
NO CONFLICT OF INTBREST | 0 ...
AS FER FURCHASING - Tylar Hages
POLICY):
"DEPARTMENT WHERE FUNDS _
ARE BUDOBTED:; Clogkaville Qo & Watait Dgpastinen(

Pl G 2]

DATE

G- 15~ 2o
DATR
Q -1 )

Sid :munn or PURCHASING IRBETOR, DATE.

% COST1 ONCE ALL SIGNATURES AROVE HAVE BEEN SECURED, YOU MAY NOW REQUEST
PRICING FROM THE SELECTED FIRM: COST SHALL DE REPORTED TO THE PURCHASING
DIRECTOR ONCE OBTAINED,

ESTIMATED COST (10 DB FROVIDAD ONCB 2k 160
DETERMINAD): §84,100.00

Acltiowledgeniont of cost eatimate redelved:

A (St 9~fls-2.]
GIGNATURBOF DEVARTMENT HEADIDRSIGNRE ' DATE .
OW ;)JL’W‘VY\&\A , Qv@l Q\
SIGNATURE OF PURCHASING DIRECTOR DATR

%M‘ﬂ /,4\ q-l-2]

SIGNATURE OF CHIBF F]NANCML QFPICER DATE




REQUEST FOR PROFESSIONAL SERVICE

L SRLECTION OF KRN

TROJECT NAME AND SCOPE OF
WORK:

NCWTH Consirasiion Maonilerivg and Testing Servloes— Servicun
comprise onstructivi wntevinls testing of aoll, sbicrals and agphall;
aicropilu inateilation manitoring and load testing, shattow fannidation
lientlng teating, spectal nspeoiions ft recordsned with the
Tetoranttondl Bulliliug Cridle, and:alhor tasthg, lnsjiestion sid
eujpytiing servises ausdoinlod with the conatéwatlon of thenew Nagth
Clurksitte Water Treatingnt Plant. Allwek i3 widec the dicect
suporvislan of profassiont engingara,

@onitract Term: Novth, Clorksvllle Walel Trentmant Plast éohétvudtlen
duration, whleh is curtenlly estimated it 36 manths,

NAME OF TIRM:

'[;rli, Ino; (LTL), 3010 Sduliiv Dilvo, Silta #157 , Nashvitlo TN
FI2

GUALICATIONS, COMPBTENCE
ANDINTHGRITY OF FIRM:

TTL in & civit engineating firin Whoss dlvsree atall ulnedcly 400
sulentisle sud englnecrs beingy togeilicr speciaiized akilg, gighits;
nned Geperiénae for fve bowefit of clients’ projects, TTL hay
sticeess ily provided similoy garvides diriig cohs trugtion of geveral

water ireatmont plants end wnstowalar lealmant plani iroughaut lie !

dy'ea, TTL's consthifation materlalatestivg services- ioliyde:

SOIL ANDROCK ANALYSES:
¢ 8ot Closgifigation; Proctar Dengity, Trlnwiol Sheoy, Consolidalton,
Hydranife Condvctivity
« AtterhevgLimits, Sofl Porasity, Specific CQravity, Callfornin
Peatlng Ratlo (COR) , 7
« Grain-Size Annlysis and Rook Coré Eawipeosalve:Strength

CONCRITE ANALVSES:

o Mix Design, Blump, Air Content, Unit Welght, Temperature.

» Compressiva Sirength of Cogt Concvete Cylliidars and Diitled Core
Sanples

» Floor Fiothess-and Floor Lovalnest Messudomentd

= Paverent Bvaluation

NON-DESTRUCTIVE TESTING:
» .ACK - Lve! T, Tt Field-Techulolan, Sireapih Tastibg Jovall.
o AWS Coitifled Weldlng:thupeclae
+ ASNTNDT - Lovel {1, T
+ NICRT'- Leval I, 1 Soll pnd Concrete _ _
* 16E ~Rolnforaed Corigrate, Misonry, Steetural Sleal & Holting,
Stuotural Wolding and $pray Anplicd Pivepcoofiug Speclal
Tragextor

o CRTCH - Witarprodfing listsllation spactor
-+ Hoited and Watdid Conhtation Tispection

+ Ubteisonic Testing: (UT)
». Ultrssppia Fhickmess Tesfing (UTT)

-« Plinged Ayay Ultrnsonic Tisting (FAUT)

» M‘ng‘pgt{a-i’nriinln.‘l’csling' fy -

« Lirild Diye Peneltant Testing (PT)

= Viama! Testing (VT) ‘

+ Vacuuin Leak Tesllng

« Poslilva Materlal Identifivation (PML)
& Potinblo Hardness Tamting:
s Coirostio- Mapping:

« Lunk Testing (1.1)




|
|
|
:
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REEQUHST FOR FROFESSIONAL SRHEVICE

NCWIE Conslruction Tellng Servicoy
TTL, Ing;

Pago2

| TTL peiaonhetold cerfifiations from the internatlonal Coda:
Conell (1CC) and Averionn Weldlng Soufuly, having sertifiontions
fh _Sniijs‘ﬂrindlhl, Tuspectar, Reinforced Conctote. Special _Inui:;éi:ldr, :

T » Solla

o Helloal plle foundations

'OTHER SBRVICBS:
{ « HDPE Liker Inétaliaticn Manitaring.

+ Walder Qualifivations (PQR, WPS, WPQR)
» Conllng ngpeotion

SPHCTAL-MNSPBETIONS:

Steuchiusl Maggnty Spexiul Inspector, Sieuotural Steel Holilug Speclal
Inepritor, Speny Applied Flapivofing Speelal tiepector, and Cerlified
Walillng Tiigpaulor, Common spiclakiispectlong pertoitmed in
acordancs with Chapter 17 of the Inionwitanel Building Code (TRO)
Tnehide;

+ Bleel conshuotion

= Conerete condinetion

= Mhsoney nonstrctioy

+ Wobd etaghiucHon

= Brlven deep foundations
¢ Cagt-le-placs deep foundatlons

* Special [nspeetions for wind restibinde.

« Speclal-liapiotions for-soleinis resistane:

+ Mootlo s intumescent Hresreslstimt enalings
« Myteticr insuiation and filh syatems (BIFS)

« Daop Foundalion Inslallatlon Mun{loring and Load Tosting

+ Flold Denaley Testiliz of S0l and Asphalt

« Penatrometet Tesling of Foundations

« Gonatcuetion-Quiality Contro! and Congliuslion Management
o Constuetian, Quality. Aesurancs — Geosynibello Liner

“YEARS OF RXUBRIENGE:

Altost 60 Yeury

SIVILARPROJECTS PERFORMED | TTE hewnol provided any Inspection services:for the Clyof
FOR THE CITV: Clerkaville; hiwever, hes exlensive tainielpal project ckpetlandy,

cam:

- Qeotechnleat Soevices. for the North Slarkavills Water Traatiment
Plant (mubconsuiiang o Sroith Seekman Ruid)

~» Barkeys Mill Bonndary Biirvay

- College Strwst, Jawer Rapair

= Rossyiew Rond Sawer Relsealion

~ Rossvieiy Road Wafar Relization

~ Thicker Fruparly Bagamei

s Naw Sowsr Horopmaln

- Highpoints Row Properiy Boundery Sutvey

CliyGenoraf

- Multimadel Sfdewailk.
R Bdwver Tl 11

- Red Rivor Teall Bunt

- Heritogs Park School Riute
~ Heiltage SRS GBI




RECGUEST FOR PROPESSIONAL SRICVICE
NOWUT Canmtenetion Tojting Snvvlees
'L, Ine, Poged

Sivent Depashingdil

- Ressvlew Road higprovanents

« Bdmandson Tarry Rond & 41u Byjiien Iitdrsection
- Govdimil Lavie Baténsion

» Tixil § Fronioge Road

- Edinondson Tay T )

= Dintu aitd nferationst Intoracotion

= Mialatetriee and Transformes Building
~ Prking Meeler Plan

SIVILAR PROJICTS PORFOMMED | 111 has-cxlenaive jrajoct axpierlnoe, Which Toides:.

BLSEWHERE: - MoBywou WWTE and Hwy.70 PS8 Iiprovamonits (MaBwon, TH)
J%_&iim(}iﬂk WWTD Additlan Phasss 4G and 45 (Murfieosbaio,

N,
~Portiand WIVTP Additien (Pertland, TH)
~ Tankliv WP Additton {FrankHr, TNY
- Sty WWTP Addiilan (Smytan, TN)
« Horgatly Valloy Uttty Blatelot Water Plat Additlan (Nnéiwilie,

TH),
_ - S'tm)msmwg WTP (Muffesthoro, TH)
COTHER QUALIFICATIONS: ‘ TT0% Noshvitlo sints will priwesily provido saeylecs; howévar, It will
wfow ulitfzo s vesourcos in Ui Clueksvills axen, TTL hoy 4 2020 EMIRU
| o0.70, and lie: ooty of TTL s ey moiberg Ja parerndaal oi-eyory
project, TTL ftos offectivoly used g-formal sty prograin fnsluding
wealkhy gnfily meathygs uhil iz sefaty inaautive program to canitiminthy
ffitovo e lndustry-toading sofuty recnid, TTL canfinvauily trelne iy
Jeim, allowhy thiont to-gain vakible oxpufienca. ITL'S Intinratories
iin Tusaaloosa, AL, Albity and Viddostu, GA nad Mughvilfe, TN ur
AASNTCsecredlled.

NAMES OF THOSE INVOLYED IN , _
THE SELECTION (MUST BE220R | Garth Brunalr, PE.
MORE AND MUST HAVE NO o
CONRLICT OF INTEREST A8 PER | Tom Healh, PR
PFORCHASING POLICY)
DRFARTMENT WHIRE FUNDS ARB
BURGRTED: —

Clarksville. Oas & Widey Departimet

‘ : 08-0d 2020
QNATURE-OFDEPA’ETMBN’I‘. HEAD OF RUDGETARY DATR
/ DEET, Ol HIS/HER DESIONDI
Tk flaol - E/4/1080
SIGNATORRS OF OTRRRS ANVOLVAD [N SBLECTION DATH
RIGNATUNE OF PURCH SR DIRECTOR DATR




REQUEST FOR PROFESSIONAL SERVICE
NEWTP Congleuetiog Testing Jarvices
TL, Ino,

Pope 4

4. COST: ONCEALLSIGNATURES ABOVE HAVE BEEN SECURED, YOU MAY Now REQUESF

PRICING YROM THE, SELECTED FIRM. COST SHALL B REPDRTED 0 THE PURCHASING

DIRECTOR QNCE OBTAMNED;

ESTIMATED CORT (TO BEPROVIDED ONCH

| DRTERMINED): L3 2;48’5@91.5‘5

Acktiowledgdhdhit of cast astimiatorecelyeil;

& 95 202

SIAENATURE OF DEPARTMENT HEAD/DESIGNEE TATE

‘.._ o Jhena s Q-lp-a)

srm'r R GF PURCHASING DIRECTOR DATE
m P e -t l&w}ﬂ&-l

SIGNATUREOF CHEF mecw; SRR DATE




REQUEST FOR PROFESSIONAL SERVICE ~
FEE INCREASE NOTIFICATION
1. SELECTION OF FIRM

PROJECT NAME AND SCOPE OF CEW Main Goniplex Firo fs Security System Replacement — Consiltant will
WORK: provide dosign and specifications for the replacemént of the Clatksville Gas &
watgr Department's mai complex five and socurlty- system replacement. Scope of
- servites miy Include limited bid- and construction phiase asststance, ‘

Coniraict term. is anticipated at fva-wouk design phase pius bid-and congtruction
| phese, which are yel {o-hig: dotermined.

Change Order Nu. T incorporaled-an extension.ofthe original scope of seyvites os

woll-45.an increast i bid and Thited congiruction phase services associated with |
the additivnal scope. :

‘Changs Qrder No.2 caplures geéatér maghitude of services, ddditional stopo of

servicen as well a3 longer desipn and construction phase services,
NAME OF FIRM: WBW Engineering, Inc, o '

L | 3000 Canton Streot, Hopkiugville, KY. 42240 .

"QUALIFICATIONS, COMPET ENGE | WBW Engincering (WBW) is an-enginesring: firm thiat has bden providing,

- AND INTEGRITY OF FIRM: services b the. Kentucky/Tennesséo arca since 1962 and 1s readily-available to

- agsjot tho City. WBW has qualified staff including licensed professional enginoers
arid desipers with extensive desian experlatice relnting to mupicipalicominercial
fire.and fesurily systems, '

SIMILAR PROJECTS PERFORMED v Clarksville Flre Rescue 12 EMSA #30 Combination, (New Fasility) —2014
FOR THE CITY: . (with Violette Arch) ) ) o
«  Clarkaville Fire Station #1 1(New Paciiity).— 2013 (with Vipleité Archiy
s Clarksville Fire Station #7 (Airport) —2009:(with Violaue Areh)
Tn addition to the above Hsted projucts inciudiig, fire aldrim/security systom.
seevicos, WBW has performed numerous other oleetrical/mechanical engineering
gervices to the Cily, which inglade:
©  Eidith Pettus Park Spinsh Pad & Restronms ~2013/2015
s EFR 43, #d, & #3 GEneriltor Replacemonts ~2014
s+ PR~ Main Station Gororator Replacoment — 2014

CFit #8 Generator Replacentont - 2018
STIMILAR PROJECTS PERFORMED. Clivistian Coutity Pubtic Safety Bullding In Hopkinsvillé.(new hittiding. inek
ELSEWHERE: fire alarifi & oxtensive securlly system) — 2018
«  CMCSS Eleetvios] Upgrades (incl. Wew fire alanﬁ:agsmm.desigq}at
Maohtgoinery Centeal Elem, Woodlawn Elem, St Bethighem Elgm angd
Righview Middle Selool — 2013 , )
. CMCSS Greenwood Elenientary Fire Alarm-& Seourity Upprade —2016
v CMCSS Clarksville Mantgomery Ce. Becurity Contmaid Cefiter {incl, new
fire alatin systom design) ~ 2018
o [CMCSS Northeast Blementary Fire. Alatni Replacement— 2019
v Hupkinsvi!la-Muniuipal Building (ow building tcl. fro-alarm & exfensive
security system) —2016 .
o CMCSS Narinwest High:Schoot Rengvation & Addition (incl. new: fire
alaemsystem désign)— 2012 _ .
v CMESS Minglewood Elementsry-Scheol Additien (inél, new five alarm
system devign) ~2017 N '
»  Muonlgomery County EMSA Station 23 (new fagility Incl, fire: alarm systém | ©
design) ~ 2013 h _
= Monigomery County EMSA Statlon 21 (new facility incl. firé alarm system
design) ~ 2014 ° _ :
v CMCSS Montgomary Central High School Ronovation (incl, new fre alarm}
system design) ~ 2009
fis addition, WBW has. porformed various-othey elestricalimiechanical engineering
services to.CMESS as well a8 Montgomery County, 10 include:.




REQUEST FOR PROFESSIONAL SERVICE — FEE INCREASE NOTIFICATION
CGW Maln Complox Fife & Security Sysiow Replaceméng

“WBW Engiuesring; (no,. Page.d

¢ CMCSS East Montgomary Switchgear Replacement - 2017
*  CMCSS Gracoy Ave Genorator/Switcligear Replacetitent —2017
+_ Renovgtion of Moiitgomery Co Publis Safety Bullding ~ 2015

QTHER QUALIFICATIONS: WBW iz a highly quaiified firm that offors englneerfng servieas ju thé aveas of

electrical and wechunical enginaering with expertise in lighting, plumbing, HVAC)
and fire. suppression systeiit dosigi.

NAMES OF THOSE INVOLVED IN
THE SBLECTION (MUST BE2 OR.
MORE AND MUST HAVE NG
CONFLICT OF INTEREST AS PER
 PURCHASING POLICY):

Garth Brangh, PR
Ben Clar

1 Eﬁ%ﬁ%&%ﬁgblwyﬁ FUNDS ARE Clarkgvills Gas & Water Dopariment.

;/ZM O3~ “2p 2]

CGNATURE OF DEPARTMENT UBAD QF BUDGETARY BATE
E‘PT OR H!SIHBR DES[GNEE

2.

RS INVOLVED IN SELECTION DATE

% -13-3)

L 'A‘_._ . _.ﬂ . ' |
SIGNATURE OF PURCHASING DIRECTOR i

COST - NOTIPICATION:

PLEASE NOTE, THAT THIS FEE INCREASE KEQUEST FOR PROFESSIONAL SERVICE 18
SUBMITTED IN ACCORDANCE WITH CGW'S STANDAKD PROCEDURE ON THE USE OF
CONTRACT CHANGE ORDERS, WHICH SPECIFILS THAT NOTIFICATION MUST BE SENT TO
THE PURCHASING OFFICEN, IF THE AGGREGATE OF ALL CHANGE ORDERS EXCEEDS THE
BASE CONTRACT PRICE BY MORE THAN THIRTY PERCENT (20%5),

Fee Increase of $52,040,00 (eurtently approved fe¢ $26,350:00)

(Noto:  Qriglrial Contract-Amount: $14,000,00
Change Order Ne. 1t $12,350.00
Change Order No. 21 $52,040.00

‘Total Not-fa-Bxeéed Contract Fee: $78,390.00).

Acknowlegdenyént of foe inorease received

A DE12-e90
SIEANATURE OF DEPARTMENT HEAD/DRSIGNEE DATE
SIGNATURE OF PURCHASING DIRECTOR DATE

| Wenato 2
SIGNATUILE GF CHIEF FINANCIAL OFFICER, DATE.




I.

REQUEST FOR PROFESSIONAL SERVICE
FEE INCREASE NOTIFICATION

SELECTION OF BIaM

PRDIECT NAME AND SCOPEOF
WORE:

T Misealisnaous [ngincering & Surveying Sérvices [n support of capital

1 basis, Requests, for a cost proposs? will be. Initigted 5y the-Clty,

witig: gréatee Him aiticipated; change,ordet serves to increase: the
| contract Fee to allow-for: future servives us thy need avises,

inyrovement prajeets and-opsrations as naeded. Work lyanticipated
1o be fssued in.the form of individual work-orders on-a case-by-case |

Consuliant"s proposet will beveviewsd and, only i accopted by-the
Glty, Consultant wilk be authorized to proceed with that work,.

€611 Need for miscellmeons 'attginuaﬁxtg oficd sirveying serviges

NAME OF FlItM:.

Suftor Surveying & Land Plaing, Ine,

QUALIFICATIONS, COMPETENCE
AND INTEGRITY OF FIRM:

sarvices encomprss small subdivision Jot suvvoys fo targe-industrial
1-and muricipal projcels, Over the past 15 ysars, tie compeiy-fing
completsd Mumeraus surveying, projects for toral municipalitios and

qualificd staff and i readily available-do assist the City,

Budter is o local, Gicensed. surveying and civil engineering fitm. {ts.

private developers, and assisled in the surveying, design, and,
construclion of sevoral pthats and Rctorfes, Sulter Surveying has

YEARS OF BXPERIENCE:

| Sings 2001

SIMILAR PROJECTS PERFORMED
TOR THE CITY:

s Northwoat Muaifold Improveients

s Miseolluneous Water'and Sewer System improvemienls

o Lpeust Street, S Wooyson Rond & Highway. 12 Water Main
Imptoviinents

¢ Hemiock Waterline Batension project— survey ol 3lx miles-of
new roule and casemunty for the extengioncof i figw 24-inch
watérline; A new Tank site ag well a3 & boostér station sito. fot the
new Heratock Serniconductor Plopl (CGW)

» Trenton twd Tylertown Road Realignment project - boundary and
tnpographic sucviy of the Inferscetion of Trenlun and Tylerown
Road (Styaet Depariment)

& Tronton Rond Sbvai-Tmprovements

= Rotary Pavk Gravity Sswer Bxiension Surveying Sesvices

SIMILAR PROIGOTS PERFORMED
FLSRWHERE:

| » wuility design for various developer projents, t include:

s ‘Tenndssee Sanitary Sewer Rehab project - survey of
upproximately faur miles.of roule or 4 ngw gravily sewer SyStem
to replaco the exisling punip system {City-of Whitetiouss, TN)

o Westwpod/Toxwonil Drainage Projectto provide boundacy md
casomnt suiveys of the-propased drainage imprayamenta:north of
Teh Street —(Subgonsultant to Bell Engineering - City of
Hapkingville, K¥)

o Bellshire

o Alleti.Chaso

o Hertfhge Point

¢ Autirinwood Favms
o Bridge Church

o F&M Bank

OTHER QUALIFICATIONS:

Suiter Surveying has satlstectority pocformed and sucecasfully
detivered on soveril prajuctsas a consyllent wnd subconsuttint for'the.
Gily,




REQUEST FOR PROBESSIONAL SERVICE - TEE INCRBASE NOTIFIOATION

Miscellnaesus Bplucering & Sinviying Servioos

Suiter Surveying & Land Planning, Ine, Page:2

NAMES OF THOBE INVOLVED IN
THE SBLECTION (MUST BE2OR -
MORE AND MUST HAVE NG arth Brangh, PR
CONFLICT OF INTEREST AS PER. | Patriok Chesncy
PURCHASING POLICY):
DEPARTM: L WHERE FUNDS ARE Ciatkeville Gos-& Water Dopartinet

L-——m;a DF-02-¥ort

/SIGNATURE QPOEPARTMEN T BEAD.GF BUDGETARY DATR
/' DEPT.OR P pasionse & A
SIGNATURES OF OTHEREAIVOLVED IN SBLEGTION DATE
an , ' Q -0-D\
SIGNATURE OF PURCHASING DIRECTOR DATE.
2. COST - NOTIFICATION:

PLEASE NOTE, 'THAY THIS FEE INCREASE REQUEST FOR PROFESSIONAL SERVICE 15
SUBMITTED IN ACCORDANCE WITH €GW'S STANDARD PROCEDURE ON THE USE OF
CONTRACT CHANGE ORDERS, WHICH SPECIFIES THAT NOTIFICATION MUST BE SENT TO
THE PURCHASING OFFICER, IF THL AGGREGATE. OF ALL CHANGE ORDERS EXCERDS THE

BASE CONTRACT PRICE BY. MORE THAN THIRTY PERCENT (30%).

Feo Incrsase of $30,000.00 (currently approved feo $50,000.00).

(Note: Ogiginaf Cantract Amount: $50,000.00
Change Order No. 1: $30,000.00

Fotal. Not-ti-Exoeced Conlract Fee: $80,009,00)

_ Acknowledgefient of fee incronse yechived:

f D9-03.2 921
| zs\'i‘u R OF DEPARTMENT HEAD/DESIGNER DATE
M\\_:J .DW% G‘ - L "Q\
BIONATURE OF PURCHASING DIRECTGR DATRE

w., - MI v & 57"”‘5 ""?’!

NTURE OF CHIGE FINANCIAL OFFICER BATE

SiGN




REQUEST FOR PROFESSIONAL SERVICE.

SELECTION OF FIRM

PROJBECT NAME AND SCOPE OF
WORK:

Tvy Bend impressed Current Cathodic Protection System = Project
comptlses design of and proparation of tochnical specifications for an
impressed curvent cathodic protoction systent to protect approximately
16 miles of B stec), and approximately 14 miles of 12“ steel natugal
gas maln, Consuhtant will alsa provide consiructon inspection
services. . :

Conteact lerm: approximately 120 doys

NAME OF FIRM:

Southermn Cathodic Protection Company (SCFC)
780 Jolnson Ferry Road, Suite 225, Atlanta, GA 30342

QUALIFICATIONS, COMPETENCE
AND INTEGRITY OF FIRM:

yeliable professionnls.

SCRC evaploys Replsterod Professtonsl Bugineers (PEs) who are
Natlonal Assoclation of Corvusion Engleers (NACE) certified.
SCPC’s PEs bring en expertise based on Iried and proven methods to-
tho lable, are aware of the uniguo and challonging nature of corrosion
problems and possess the exporicnce required to find a solutlon that is
hath offective and economioal. SCPC's technicians and engincers
have the taols and skills to provide optinwa solutions for complex
ptoblems, complete with thorough and accurate enginosring reports.

SCPC hias extunsive experlence solving corrosion prablems on
vaeious types of structures ond clionis inchule il and gas companies,
utitities, wuter companios, governmont ageneles, pipolino companies,
storage fcilitics, and airpons. SCPC has on established reputation In
the corroslon control/fcathodlc protection industry os honest, qualified,

YEARS OF EXPERIENCE:

42 years (established in 1979},

SIMILAR PROJIECTS PERFORMED
f#OR THE CITY:

o Pre- and Post-Coating and pipeline ingpection sorvices @ SR-3174
at Red River Bridge (services pesformed as s suboonsutiant)

SIMILAR PROJECTS PERFORMED
ELSEWHERE: :

SCPC hee successhully cumpleted nunicrous calhodic protection
yvofect o varlous cifents, which includo:

s Noxus Pipeline Spread 2, 2018

o Subal ‘Trail Transmission, Current Test Band Replacement
Prajeci, Florida {2019)

¢ Sabal Traft Transmission, inerference mitigation and soler
cathodic protection system ingtaltation, Florida (2019-2020)

o Marathon Petroleum, Corrosion control gystom tosiing,
troubleshootlng, and amwual survoy, TN, NC, 8C, WV, AL & GA
{2019 0 proscnt)

s Dominlon Encrgy, Matorials instaliation Supoevision and DCVG
survay, North Carolina (2020)

SCPC has provided Intogrity Menagement and some of oll phases of
Exteral Corrosion Direct Agsessmon! fo varlous cllents fuchuding:

o Hardes Power Partuses, Bowling Green, PL

o Luko Apopka Natural Gaos District, Winter Gorden, FL

o Cityof Toccos, GA Natural Gus Systemn, Toccon, GA

o Grocuwaod, SC Commisslonor of public Service, Qreenwood, SC

e Knoxville Utliities Boaed, Knoxyille, TN

o Middle Tenncssco Natural Ons, Smithvllle, TN

e Sovier Counly Utilitles Dopariment, Soviesville, TN

tn addition, SCPC lus pruvided Ground Bed netndlntion to varlous
clients including:
o Humphrlos County Utikity District, Waverly, TN

« Choster Connty Natural Gns Authorlty, Chester, 5C




o

REGUEST FOR PROFESSIONAL SERVICE
{vy Bend Impressed Current Cethodic Protection Bysiom

- Southem Cathodle Protection Company (SCPC) Pegs 2
e Clty of Toccon, GA Natural Clax System, Foveon, GA
» Clty of Rocky Mount Public Utilfty, Rocky Mount, NC
e TECO, St Petersburg, PL
= Clty of Quincy, Quiney, FL
s Savler County Utilitles Depariment, Sevierville, TN
OTHER QUALIFICATIONS: All work is condueted undey the supervision of a NACE Inlomational-
certlfied corrosion speciallst who i also a reglstered Profasslonet
Cngincer {(PE) In thirtcon (13) States.
NAMES OF THOSE INVOLVED IN .
‘THE SELECTION (MUST BE2 OR Troy Jones
MORE AND MUST HAVE NO
CONFLICT OF INTEREST AB PER | Tyler Hoyos
PURCHASING POLICY):
ESE%RE‘T['BE&ENT WHERE FUNDS ARB Clarksvilie Gas & Wator Dopariment

EPARTMENT HEAD OF BUDGETARY DATE
51k DESIGNEE
AP Mo B e—EDEN
iIJATUDES OF OTHERS INVOLVED IN SELECTION DATE
" Ahormen, F-lt-2\
SIGNATURE OF PURCHASING DIRECTOR DATE _

COST: ONCE ALL SIGNATURES ABOVE HAVE BEEN SECURED, YOU MAY NOW REQUEST
PRECING FROM THE SELECTED FIRM, COST SHALL BE REPORTED TO THE PURCHASING

DIRECTOR ONCE OBTAINED.

BSTIMATRD COST (TQ BE PROVIDED ONCE $ 22,820.00

DETERMINED):

Acknowledgement of cost estimate received:

YRTMENT HEAD/DESIGNED DATE
) .
N Q.29-3
SIGNATURE OF PURCHASING DIRECTOR DATE

Do Hrmach | 9 -28-2]

SIGNATURE OF CHIEF FINANCIAL OFFICER DATE
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Sales to Customers
Penalties

Other Income
Gross Revenue

Water Plant 1

Water Plant 2

Water Transmission
Water Administration
Customer Service
Accounting
Engineering

Admin & General
Other Expenses
Depreciation

Total Operating Expenses

Income from Operations

Interest Income

Other Income (Expense)
Interest Expense

Debt Amortization Income
PILOT

Total Other Income (Expense)

Total Income [ (Loss)
Capital Spend

Contributed Capital - Cash
Contributed Capital - Non-Cash

CGW Water Department

September, 2021
Month Year to Date

Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
2,196,173 2,045,342 150,831 7,280,712 6,136,025 1,144,687
33,507 27,083 6,424 95,135 81,250 13,885
335,368 306,667 28,701 1,081,156 920,000 161,156
2,565,047 2,379,092 185,956 8,457,004 7,137,275 1,319,729
320,645 357,574 36,928 1,230,398 1,072,721 (157,677)
41,511 70,674 29,163 129,097 212,021 82,924
653,923 740,926 87,003 1,588,866 2,222,779 633,913
19,331 30,645 11,314 111,338 91,935 (19,403)
310,100 328,382 18,282 1,029,852 985,147 (44,706)
55,633 56,347 713 185,324 169,040 (16,284)
107,553 115,599 8,046 313,074 346,797 33,723
85,145 81,280 (3,865) 243,810 243,841 31
17,096 16,500 (596) 47,889 49,500 1,611
536,153 522,750 (13,403) 1,601,354 1,568,250 (33,104)
2,147,091 2,320,677 173,586 6,481,002 6,962,030 481,027
417,957 58,415 359,542 1,976,002 175,245 1,800,756
3,904 6,750 (2,846) 9,592 20,250 (10,658)
12,724 (79,583) 92,307 (1,009,384) (238,750) (770,634)
(70,985) (340,275) 269,290 (202,727)  (1,020,826) 818,099
159,523 15,361 144,162 503,895 46,083 457,812
(98,142) (98,142) - (294,426) (294,426) -
7,023 (495,890) 502,912 (993,050) (1,487,669) 494,619
424,980 (437,475) 862,454 982,952 (1,312,424) 2,295,375
306,986 3,755,000 3,448,014 718,367 11,263,000 10,544,633
2,175 - 2,175 2,175 0 2,175
105,391 1,000,000 (894,609) 105,391 3,000,000 (2,894,609)



Sales to Customers
Penalties

Other Income
Gross Revenue

Wastewater Plant
Wastewater Collection
Wastewater Administration
Customer Service
Accounting

Engineering

Admin & General

Other Expenses
Depreciation

Total Operating Expenses

Income from Operations

Interest Income

Other Income (Expense)
Interest Expense

Debt Amortization Income
PILOT

Total Other Income (Expense)

Total Income / (Loss)
Capital Spend

Contributed Capital - Cash
Contributed Capital - Non-Cash

CGW Wastewater Department

September, 2021
Month Year to Date
Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
3,462,874 3,433,367 29,507 11,034,693 10,300,100 734,593
50,694 41,667 9,027 148,588 125,000 23,588
331,909 397,417 (65,507) 1,287,192 1,192,250 94,942
3,845,477 3,872,450 (26,973) 12,470,473 11,617,350 853,123
388,072 452,299 64,228 1,201,518 1,356,898 155,380
652,692 611,007 (41,685) 1,799,336 1,833,022 33,686
51,601 51,446 (155) 167,240 154,338 (12,903)
174,353 188,173 13,820 622,059 564,518 (57,541)
54,179 62,786 8,607 189,446 188,359 (1,087)
95,336 122,024 26,688 307,002 366,073 59,072
78,043 81,351 3,308 231,750 244,054 12,304
17,291 16,500 (791) 48,412 49,500 1,088
990,975 985,333 (5,642) 2,973,529 2,956,000 (17,529)
2,502,542 2,570,920 68,378 7,540,292 7,712,761 172,469
1,342,935 1,301,530 41,405 4,930,180 3,904,589 1,025,591
4,627 8,750 (4,123) 14,369 26,250 (11,881)
267 667 (400) (356,386) 2,000 (358,386)
(670,260)  (488,197)  (182,063) (1,630,689) (1,464,592)  (166,097)
90,443 74,758 15,685 8,762,448 224,275 8,538,173
(193,771)  (193,771) . (581,312)  (581,312) -
(768,695) (597,793) (170,902) 6,208,431 (1,793,380) 8,001,810
574,240 703,737 (129,497) 11,138,611 2,111,210 9,027,401
760,576 1,754,000 993,424 1,950,071 5,262,000 3,311,929
1,878 - 1,878 1,878 - 1,878
- 916,667 (916,667) - 2,750,000 (2,750,000)



Sales to Customers
Penalties

Other Income
Gross Revenue

Cost of Gas

Gas Distribution

Gas Administration

Ft. Campbell Operations
Customer Service
Accounting

Engineering

Admin & General

Other Expenses
Depreciation

Total Operating Expenses

Income from Operations

Interest Income

Other Income (Expense)
Interest Expense

Debt Amortization Income
PILOT

Total Other Income (Expense)

Total Income / (Loss)
Capital Spend

Contributed Capital - Cash
Contributed Capital - Non-Cash

CGW Gas Department

September, 2021
Month Year to Date
Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
1,589,300 1,463,250 126,050 4,454,148 3,957,971 496,177
6,084 8,333 (2,250) 21,012 25,000 (3,988)
72,952 95,292 (22,340) 335,521 285,875 49,646
1,668,336 1,566,875 101,461 4,810,681 4,268,846 541,835
861,616 747,939 (113,677) 2,768,081 2,243,817 (524,264)
268,064 253,490 (14,574) 700,820 760,469 59,649
140,609 195,616 55,007 375,653 586,848 211,195
40,668 40,992 324 133,969 122,975 (10,994)
144,994 111,937 (33,057) 391,755 335,810 (55,945)
50,197 55,031 4,835 164,323 165,093 770
49,269 59,147 9,878 145,612 177,442 31,830
77,954 81,228 3,274 231,130 243,683 12,553
13,492 16,500 3,008 38,213 49,500 11,287
159,617 162,417 2,800 486,077 487,250 1,173
1,806,478 1,724,296 (82,183) 5,435,633 5,172,887 (262,746)
(138,143) (157,421) 19,278 (624,952) (904,041) 279,089
3,022 5,942 (2,920) 9,691 17,825 (8,134)
267 500 (233) 459 1,500 (1,041)
(16,205) (14,011) (2,194) (44,263) (42,032) (2,231)
3,753 3,766 (13) 96,658 11,298 85,361
(66,298) (66,298) - (198,895)  (198,895) :
(75,462) (70,102) (5,360) (136,350)  (210,305) 73,955
(213,604) (227,522) 13,918 (761,302) (1,114,346) 353,044
95,761 735,000 639,239 596,635 2,203,000 1,606,365
890 6,250 (5,360) 890 18,750 (17,860)
- 41,667 (41,667) - 125,000 (125,000)



FY 2022 Debt Coverage
September, 2021

Fiscal Period

System Gross Revenue
System Operating Expenses

Add: Depreciation Expense

Other Revenue (Expense)

Net Revenues

Debt Coverage Ratio
Debt Coverage Ratio Goal
FY 2021 Coverage Ratio
FY 2020 Coverage Ratio

>2.00 = Aaa rating
1.70-2.00 = Aa ratimg

3
Actual
25,738,157
19,456,927

6,281,230
5,060,960
(1,331,658)

10,010,532

2.31
1.70
2,12
2.09

Debt to Operation Revenue Ratio

September, 2021

FY 2022 Budget
Total Debt
Operating Revenue
Debt/Operating Revenue

EY 2021 Actual
Total Debt
Operating Revenue
Debt/Operating Revenue

FY 2020 Actual
Total Debt
Operating Revenue
Debt/Operating Revenue

FY 2019 Actual
Total Debt
Operating Revenue
Debt/Operating Revenue

<2.00 = Aaa
2.00-4.00 = Aa

5
S

W n

v n

356,997,569
102,952,629
3.47

177,406,199
97,336,265
1.82

189,626,801
92,208,721
2.06

210,708,804
93,864,185
2.24



Clarksville Gas & Water FY 2022

$29,000,000
$24,000,000
$19,000,000
$14,000,000

$9,000,000

$4,000,000

FY 2022 Available Cash - Water

e ACtual === Aaa Rating - Aa Rating

Open  lul Aug Sep Oct Nov Dec Jan Feb Mar

Apr

May

Jun

$30,000,000
$25,000,000
$20,000,000
$15,000,000
$10,000,000

$5,000,000

S0

FY 2022 Available Cash - Wastewater

Actual === AaaRating =——Aa Rating

—__

Open  Jul Aug  Sep Oct Nov  Dec  Jan Feb Mar

Apr

May

Jun

$26,000,000
$24,000,000
$22,000,000
$20,000,000
$18,000,000
$16,000,000
$14,000,000
$12,000,000
$10,000,000

$8,000,000

FY 2022 Available Cash - Gas

Aa Rating

e Actual == Aaa Rating

Open  Jul Aug Sep Oct Nov Dec Jan Feb Mar

Apr

May

Jun




Monthly Activity Summary
September 2021

Assessment Areas:
e Hazelwood: cost $2,727,241 / paid $2,498,750 / remaining $228,491
e Qakland: cost $881,876 / paid $293,975/ remaining $587,901

Gas System distributed 290 million cubic feet and averaged 9.6 million cubic feet per
day. That represents approximately 14.6 percent of the system’s capacity.

Water Plant pumped 585 million gallons of treated water into the system and averaged
19.5 million gallons per day. That represents approximately 69 percent of the plant’s
capacity.

Wastewater Plant treated 401 million gallons of sewage and averaged 13.3 million
gallons per day. That represents approximately 53 percent of the plant’s capacity.

The call center handled 9,686 calls and averaged 322 per day. Each call lasted an
average of 3 minutes and 40 seconds.

Service Department completed 5,066 work orders and responded to 238 after hour
calls.

Gas Division installed 18 new services totaling 1,936 feet of pipe, 19 mains totaling
6,790 feet of pipe, and responded to 56 natural gas odor calls.

Water Division repaired 81 water leaks totaling 2,176 feet of pipe, flushed 444 hydrants,
and tested 1217 backflow devices.

Sewer Division made 10 point repairs totaling 300 feet of pipe, cleaned 4,755 feet of
pipe, and reported 8 sewer overflows.

Engineering Department approved 12 utility plans this month and currently has 34 on-
going projects.

Billing Department read 105,558 meters with an accuracy rate of 99.89 percent and sent
a total of 94,894 bills and notices.



Clarksville Water Treatment Plant Finished Water Totals

% of Total

TOTALS Capacity

DATE | nmep| PATE | Basedon

28 MGD
9/1/2021 19.6 | 9/1/2021 70.00
9/2/2021 19.1 | 9/2/2021 68.21
9/3/2021 19.8 | 9/3/2021 70.71
9/4/2021 19.4 | 9/4/2021 69.29
9/5/2021 20.1 | 9/5/2021 71.79
9/6/2021 18.6 | 9/6/2021 66.43
9712021 | 21.5 | 9172021 76.79
9/8/2021 | 20.0 | 9/8/2021 71.43
9/9/2021 19.8 | 9/9/2021 70.71
9/10/2021 | 21.4 | 9/10/2021 | 76.43
9/11/2021 | 19.1 | 9M1/2021 | 68.21
9/12/2021 | 19.0 | 9/12/12021 | 67.86
9/13/2021 | 21.3 | 911312021 | 76.07
9/14/2021 | 19.6 | 9/14/2021 | 70.00
9/15/2021 | 19.1 | 9/15/2021 | 68.21
9/16/2021 | 18.7 | 9/16/2021 | 66.79
9/17/2021 | 18.9 | 9/17/2021 | 67.50
9/18/2021 | 18.2 | 9/18/2021 | 65.00
9119/2021 | 17.8 | 9/19/2021 | 63.57
9/20/2021 | 20.2 | 9/20/2021 | 72.21
9/21/2021 | 18.7 | 9/21/2021 | 66.79
9/22/2021 | 18.3 | 9/2212021 | 65.36
9/23/2021 | 19.3 | 9/23/2021 | 68.93
9/24/2021 | 18.2 | 9/24/2021 | 65.00
9/25/2021 | 18.1 | 9/25/2021 | 64.64
9/26/2021 | 18.5 | 9/26/2021 | 66.07
9/27/2021 | 22.0 | 9/27/2021 | 78.57
9/28/2021 | 20.3 | 9/28/2021 | 72.50
9/29/2021 | 19.7 | 9/29/2021 | 70.36
9/30/2021 | 19.7 | 9/30/2021 | 70.36
MOHLNY - 584.0 69.53
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Clarksville Water Treatment Plant

Maximum Daily Pumpage

Date Amt Date C:z:;itv . . .
Jan 2020 18.6  Jan2020  66.43 Clarksville Maximum Daily Pumpage
Feb 17.3 Feb 61.79
Mar  20.5 Mar  73.21 28.0
Apr 196 Apr  70.00
May 217 May  77.60
Jun 224 Jun  80.00
Jul 214 Jul  76.43
Aug 213 Aug  76.07 23.0 |
Sep 224 Sep  80.00 il |
Oct 217 Oct  77.50 | il
Nov  22.0 Nov  78.57 ianith il
Dec  19.3 Dec  68.93 18.0 | | I | i |
Jan 2021 195 Jan 2021 69.64 i i }
Feb 234 Feb  82.50 i 4
Mar  19.9 Mar  71.07 i i |
Apr 215 Apr  76.79 i i |
May 23.3 May  83.21 13.0 i it
Jun 237 Jun  B4.64 I i
Jul 226 Jul 8074 I i
Aug 223 Aug  79.64 e i
Sep 220 Sep  78.57 At i
oct oct 0.0 8.0 Ak \
Nov Nov 0.00 ! | ‘
Dec Dec 0.00 |
Jan 2022 Jan 2022 0.00 ‘ i
Feb Feb 0.00 30 | It
Mar Mar  0.00 i
Apr Apr  0.00 ‘1 ' i
May May  0.00 AN L
Jun an 000 PSS FSNFSRTEIERRES
Jul Jul  0.00 20 8 n_Q 0. 0. n_Q 0.2 0
Aug Aug 0.00 g g 5 % g g
Sep Sep 0.00 = - - - = -
Oct Oct 0.00
Nov Nov 0.00
Dec Dec 0.00
Jan 2023 Jan 2023 0.00
i o % of Capacity Based on 28 MGD
Apr Apr  0.00
May May 0.00 100.00
Jun Jun 0.00
Jul Jul  0.00 90.00 |
Aug Aug 0.00
Sep Sep 0.00
Oct Oct 0.00 80.00
Nov Nov 0.00
Dec Dec  0.00 70.00 | flai
Jan 2024 Jan 2024 0.00 f
Feb Feb 0.00 |
Mar Mar  0.00 60.00 l ‘
Apr Apr 0.00
May May  0.00 50.00 l I
Jun Jun 0.00 L ‘ I
Jul Jul 0.00 |
Aug Aug  0.00 40.00 ; I
Sep Sep  0.00 i
Oct Oct  0.00 30.00 i
Nov Nov 0.00 | ' | I ‘
Dec Dec___0.00 20.00 i
Jan 2025 Jan 2025 0.00 | |
Feb Feb 0.00
Mar Mar  0.00 10.00 i
Apr Apr 0.00 | | l ‘
May May  0.00 0.00 |
i il RISSNFSNESRESIESRES
Jul Jul 0.00 gﬁngngwgﬁwgﬁwgzw
Aug Aug 0.00 g % ﬁ % ‘:“ %
Sep Sep  0.00 - - = - - =
Oct Oct 0.00
Nov Nov 0.00
Dec Dec 0.00

S == B

2020 thru 2025



Clarksville Water Treatment Plant

% of

Average Monthly Pumpage Totals

Date Amt Date Capacity
Jan2020 157 Jan2020  56.07 Clarksville Average Monthly Pumpage
Feb  16.0 Feb 67.14
Mar  16.0 Mar  57.14 28.0
Apr  16.3 Apr  68.21
May 17.4 May 62.14
Jun 198 Jun  70.00
Jul  19.0 Jul  67.86
Aug  19.0 Aug  67.86 23.0
Sep 18.8 Sep 67.14
Qct 184 Oct 656,71
Nov  18.1 Nov  64.64
Dec 1741 Dec  61.07 18.0
Jan 2021  17.3  Jan 2021 61.79 ’
Feb 184 Feb 65.71
Mar 17.5 Mar  62.50
Apr 7.7 Apr  63.21 I
May 18.6 May  66.43 13.0 |
| Jun 204 Jun| 71.79 |
Jul 204 Jul|  72.86
Aug 204 Aug 72.86
Sep 19.5 Sep  69.64 |
Qct Oct  0.00 8.0 |
| Nov Nov 0.00 |
: Dec Dec 0.00
Jan 2022 Jan 2022 0.00
Feb Feb 0.00 3.0 |
Mar Mar 0.00
Apr Apr 0.00
May May 0.00
Jun Jun 0.00 D >0 >00N >00 >0 >0;0 >0
T ONTONOTONT ON T 0N O O
Jul Jul - 0.00 20 8 N_Q 0. 0.Q 0. Q 0.2 = (D
Aug Aug 0.00 =4 [= c = [= o
@ © © @ [} ©
Sep Sep 0.00 = - = ] - ]
Qct QOct 0.00
Nov Nov 0.00
Dec Dec 0.00
Jan 2023 Jan2023  0.00 -
Fen ey % of Capacity Based on 28 MGD
Mar Mar 0.00
Hr Apr - 0.00 100.00
May May 0,00
Jun Jun 0.00
Jul Jul 0.00 90.00
Aug Aug 0.00
Sep Sep 0.00
[ Oct Oct  0.00 20,00
Nov Nov 0.00
Dec Dec 0.00 70.00
Jan 2024 Jan 2024  0.00
Feb Feb 0.00
Mar Mar 0.00 60.00
Apr Apr 0.00
May May 0.00 50.00
Jun Jun 0.00
Jul Jul 0.00
Aug Aug  0.00 40.00
‘ Sep Sep 0.00
‘ Oct Oct 0.00 30.00
| Nov Nov 0.00
Dec Dec 0.00
‘ Jan 2025 Jan2025  0.00 Ao
| Feb Feb  0.00
| Mar Mar 0.00 10.00
‘ Apr Apr 0.00
May May 0.00
Jun Jun  0.00 g% 5 0 >»O0T >:oW >0
Jul Jul 0.0 %§$§§$§§3§§$
Aug Aug 0.00 = c c c
Sep Sep  0.00 3 3 3 3
| Qct Oct 0.00
| Nov Nov 0.00
' Dec 0.00

‘ Dec

2020 thru 2025



FINISHED WATER PUMPAGE TOTALS

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Jan.Total 439351 442038 486007 472836 460298 471709 542638 506802 487760 537922
Aver. 14173 14259 15678 15253 14848 15216 17504 16348 15734 17352
Max 16208 17032 18977 18841 17349 19091 19678 19667 18650 19509
Min 12075 12695 11548 13616 12928 14348 14683 13896 12889 15070
Feb.Total 406621 400164 424980 431331 420563 418523 450030 467133 464620 517207
Aver. 14021 14292 15178 15405 14502 14947 16073 16683 16021 18472
Max 16385 17101 17883 17659 15791 16453 19679 19919 17301 23147
Min 12006 10627 12956 13342 13145 13507 14057 13710 14832 14933
Mar.Total 458407 443135 454704 450349 442712 462775 488427 499251 498790 543470
Aver. 14787 14295 14669 14818 14281 14928 15756 16105 16090 17531
Max 20748 16323 16316 16565 15992 17089 17592 17367 20582 19958
Min 10971 12758 12448 13381 12822 13894 14516 14929 13982 15338
Apr. Total 472623 428845 442935 433816 447902 479548 471571 495005 491542 531895
Aver. 15754 14295 14765 14461 14930 15985 15719 16530 16385 17730
Max 19906 16049 17251 15936 16785 19424 17634 19477 19679 21550
Min 13825 12472 13031 12702 12521 14464 13683 14140 13942 14991
May Total 518962 469221 494881 502787 484014 508673 535251 550304 541075 577661
Aver. 16741 15136 15964 16219 15613 16409 17266 17752 17454 18634
Max 20470 17712 19461 18671 19413 19500 20201 21385 21754 23319
Min 12189 12710 13064 14687 13917 13724 14348 14204 15033 15661
Jun. Total 568593 484809 500530 505360 536245 525289 554301 539759 588876 604053
Aver. 18953 16160 16684 16846 17875 17510 18477 17992 19629 20135
Max 24850 18416 20717 19306 20660 24870 21444 21454 22442 23784
Min 13858 13442 14133 14050 15630 14988 15308 14700 16334 16624
Jul. Total 543355 503624 572496 544235 519632 571991 583935 569783 590407 633850
Aver. 17528 16246 18468 17556 16762 19451 18837 18380 19045 20447
Max 21568 19079 21348 21555 19407 21680 22472 21198 21487 22672
Min 14232 12996 14926 14673 14985 15287 13853 16212 15643 17478
Aug.Total 530106 501432 559563 547126 529644 566204 595380 584399 589997 633761
Aver. 17100 16175 18050 17649 17085 18265 19206 18852 19032 20444
Max 19035 20145 21121 20033 19451 22100 22024 21852 21359 22323
Min 15105 14013 13566 14503 14785 15658 15318 15235 16443 16939
Sep.Total 465048 494484 527302 508650 532147 530559 569190 605709 565475 585256.4
Aver. 15532 16483 17577 16955 17738 17685 18973 20190 18849 19508
Max 17889 17993 21379 19573 21501 19637 22112 23540 22452 22039
Min 12729 14365 14851 14245 16104 15576 16342 17485 16121 17898
Oct. Total 453305 482230 484925 471463 547410 533123 561681 560395 573348
Aver. 14626 15556 15643 15208 17658 17198 18119 18077 18495
Max 16734 18514 18115 16803 20503 19507 20803 21149 21771
Min 12269 12424 13993 13337 15408 14485 15333 14001 16235
Nov.Total 442808 442786 443208 427852 501075 490630 496859 506448 544277
Aver. 14760 14760 14774 14262 16703 16354 16562 16882 18143
Max 17735 16254 16718 15879 19499 18381 19630 197756 22005
Min 12435 13360 13207 12336 13700 13825 14615 14275 16175
Dec.Total 431342 463552 453064 442384 475697 497194 504637 492948 533119
Aver. 13914 14953 14615 14270 15345 16039 16279 15902 17197
Max 17507 20904 16055 16082 17226 17728 19829 17795 19317
Min 10650 12206 13421 12787 13516 13355 13897 13962 15018
Yr.Total 5731511 5556320 5844615 5747189 5897339 6056218 6353900 6378836 6469286 5165075
Yr. Aver. 15659 16222 16013 15746 16113 16592 17408 17476 17724
Peak Day 24850 20904 21379 21555 21501 24870 22472 23540 22452
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METER READING AND SERVICE DEPARTMENT
MONTHLY / YEARLY REPORT

METER READING
Meters Read

Gas Water Total Accuracy Rate
September 2021 29,472 76,086 105,558 99.89%
August 2021 29,451 75,978 105,429 99.92%
July 2021 29,417 75,618 105,035 99.92%
June 2021 29,397 75,420 104,817 99.92%
May 2021 29,380 75,065 104,445 99.91%
April 2021 29,359 74,777 104,136 99.87%
March 2021 29,337 74,461 103,798 99.87%
February 2021 29,293 74,282 103,575 99.89%
January 2021 29,240 74,050 103,290 99.89%
December 2020 29,207 73,900 103,107 99.86%
November 2020 29,165 73,694 102,859 99.90%
October 2020 29,118 73,543 102,661 99.87%
September 2020 29,064 73,668 102,732 99.87%
12 Month Total 380,900 970,542 1,351,442 99.89%
SERVICE DEPARTMENT

Service Orders After Hours Calls

September 2021 5066 238
August 2021 5513 271
July 2021 5893 250
June 2021 5942 221
May 2021 4423 184
April 2021 5106 209
March 2021 5699 259
February 2021 3170 329
January 2021 4500 238
December 2020 5107 243
November 2020 4465 291
October 2020 6209 296
September 2020 5630 265

12 Month Total 66,723 3,294



